QUY TRINH KHOI TAO CKS VNPT SMARTCA

Budce 1: Tai ing dung VNPT SmartCA trén CH Play hoac Appstore
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' Tai tng dung VNPT SmartCA

VNPT SmartCA

Tdi trng dung VNPT SmartCA ﬁ Dich vu VNPT SmartCA @
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Budrc 2: Chon goi cuéce
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< Chon g6i chimg thu s6

0 Kich hOat tai khoan @ Chimg thu sé theo lugt ky
Tiép theo: Tao ma PIN (O Chimg thu s& khéng gidi han lugt ky

@ 6 luot ky sé theo g6i luot ky khach hang mua

Sé dinh danh =
Chimg thu s6 ca nhan trén cac ing dung

Nhap s6 CMND/CCCD/HC/Ma s6 thué . .
Thai gian sir dung 12 Thang

Ma kich hoat Phi dich vy Mién phi

Nhéap ma kich hoat

Mat khau

Nhap mat khau

Xéc nhan mat khau

Nhap xac nhan mat khau

Toi déng y vdi diéu khoan st dung dich vu

Kich hoat lai tai khoan? Dang ky tai khoan

Tang dai CSKH: 1800 1260

Chon chirc ning Piang Ky tai khoan, hé thong hién thi giao dién danh sach goi



dich vu SmartCA. Ngudi dung click vao goi dich vu Chirng thwr sé theo lwot ky, chon
vao 6 Mién phi va click ndt Tiép tuc, hé théng chuyén sang giao dién man hinh nhap
thong tin ding ky chtng thu sd.

Buéc 3: Nhap thong tin ding Ky chirng thw sb
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< Khai bao théng tin

< Khai bao thoi

Bat bugc phai nhap ding
Vui long kiém tra ky s6 dién thoai, emd dia chi lién hé hién ti-li

Vui long nhép chinh xac cdc théng tin: $6 CCCD/CMND ding théng tin kich ot djch Vi

vai gidy tor
Thé - 3l 53 hi hi th . Email*
&ng tin ngudi s& hitu ching thu s ngochiepgn9d3@gmail.com
Ho tén*
Poan NgOC Hlép S6 dién thoai*
0918444648
S6 CCCD/CMND*
051012345646 Dia chilién hé
Loai gidy t& chiing thuc S ding dia kT thoe h d€ nhan héa d
- “ = = (r dung dia chi thudng tri hodc nojfam viéc dé nhan hoa don
Can cudc cong dan va dugc hé trg nhanh nhat.
Quic tich Tinh/Thanh phé
Viét Nam Quang Ngai
Ngay cap * Quéan/Huyén
28/03/2021 Huyén Mo birc
Nai cép* R Phuéng xa
Cuc CS QLHC vé TTXH Xa Purc Chanh
Théng tin lién hé sir dung chirng thu s6 Dia chi chi tiét*
Thon 6

Vui léng kigm tra ki s& dién thoai, email chinh xac d& nhan
théng tin kich hoat dich vu. Ma ngudi gidi thiéu
Email*

ngochiepgn93@gmail.com

Nhap Ma ngudi gidi thiéu

Nguoi dung nhap day da cac truong thong tin dang hién thi trén app.
Luu y: Bit budc phai nhap ding dia chi lién h¢ hién tai.

Click nat Tiép tuc.

Théng tin ngudi sé hiru chieng thw s6:

« Ho tén: nhap dung theo ho tén trén gidy to& CCCD/CMND.

« S6 CCCD/CMND: nhap dung sé6 CCCD/CMND nhu trén gidy to.
« Loai gidy to chimg thuc: chon loai gidy to twong tng.

« Qubc tich: mic dinh Viét Nam.

« Ngay cip: chon ngay cap theo ngay cap trén gidy to.



« Noi cép: nhap noi cap theo dung noi cap trén gidy to.

Thong tin lién hé:
- Email: nhap dung email dé nhan ma kich hoat SmartCA, hop dong dién tir va hoa
don dich vy (néu co). , 7
« SO dién thoai: Nhap ding so dién thoai thuong xuyén st dung dé nhan dugc ma
kich hoat SmartCA.
Dia chi lién hé:
« Tinh/Thanh phd: tim kiém va chon tinh/thanh phé theo dia chi sinh séng hoic noi
lam viéc. ’
« Quén/Huyén: chon quén huyén twong tmg véi dia chi sinh song va lam viéc.
« Phuong/Xa: chon phuong xa twong g vdi dia chi sinh song va lam vigc.
« Dia chi chi tict: Nhap dia chi chi tiét theo so nha, duong.

Buwoc 3: Thanh toan
Hé thdng hién thi thong tin don hang. Click nut Thanh toan dé bat dau thanh toan.
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Xéc nhéan don hang Xac nhén don hang

Thoéng tin géi dich vu

Chirng thu s6 ca nhan trén cac ing dung

Thai gian sir dung 12 Thang
Don gia Mién phi
Thanh tién od
Khdi tao dich vu thanh cong
Kich hoat tai
od (Pa bao gom 10% VAT)

Sau khi Thanh toan thanh cong, hé théng khai tao tai khoan SmartCA theo thong tin
dang ky caa khach hang.

Trén app hién thi thdng bao Khéi tao dich vu thanh cong.
Budéc 4: Kich hoat va ky hop dong dién tir
Hé thong thuc hién gii ma kich hoat SmartCA qua SMS/Email ctia nguoi dung.



Nguoi dung click niat Kich hoat tai khoan, hé théng hién thi giao dién Kich hoat tai
khoan.
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Kich hoat tai khoan
Tiép theo: Tao ma PIN
S6 dinh danh
03919702322 X
Ma kich hoat
Mat khau

Toi d6ng y voi diéu khodan st dung dich vu

Kich hoat lai tai khoan? Dang ky tai khoan

Téng dai CSKH: 1800 1260

Nguoi dung thyc hién nhap thdng tin nhu yéu cau trén app va click nat Tiép theo.

Hé thong kiém tra thong tin, néu ding thong tin chuyén sang giao dién ndp ho so
gidy to.

Truong hop sai thong tin (s6 dinh danh, mi kich hoat) nguoi dung kiém tra va
nhap lai dlng théng tin SmartCA da giri vé SMS/Email.

Chup nh gidy to va xac minh khubén mit

App SmartCA hién thi noéi dung hudng din chup gidy to, click nit Tiép theo dé bat
dau qué trinh chyp anh gidy to.
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Kich hoat tai khoan
Tiép theo: Tao ma PIN

Tai khoan cta Quy khdch can xac minh thong tin
dang ky, vui long chuan bi:

= Gidy CMND/Thé CCCD ban géc, con
hiéu luc, khong scan/photocopy

@ | DGi chiéu khuén mat véi anh CMND/
CccecD

Luu y chup anh gidy t&:
23 o =% ¥
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Khéng chup Khéng chup Khong chup
qué mo mat géc 16a séang
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Vui ldng thurc hién xoay gidy t& dé
thdy cac géc canh ctia CCCD

BOQUA
HUGNG DAN

Nguoi ding thuc hién chup anh mit trude, chup anh mit sau nhu hudng dan trén

app, click nat Tiép theo dé chuyén budc quay video khudn mit.

Click nit Chup lai dé thuc hién lai budc chup anh gidy to.

Nguoi dung thuc hién xac thuc khudén mat xa g'?m, dam bao khuén mat vira khung

hinh trén app.



Xéc thuc khudn mt ctia chu gidy td X

ANH MAT SAU

1DVNM1970234385038197023438<<2 |
9703197F3703195VNM<<<<<<L<<<<O |

. Chon "Chup lai" néu anh mg, 16a, khéng . Chon "Chup lai" néu anh mg, 6a, khéng
18 nét ro nét

Chon "Chup mit sau" dé sang budc » Chon "Tiép theo" dé kiém tra théng tin
" tiép theo

Sau khi hoan tat cac budc chup anh, quay video, hé théng s& thyc hién kiém tra
xac thyc ho so. Néu ho so hgp 1€, chuyén bude ky hgp dong dién tir.

Néu ho so khong hop 18, hé théng chuyén vé man hinh Nhap thong tin kich hoat,
ngudi dung nhap lai théng tin va thuc hién lai eKYC.

Luu V: chi dwoc phép eKYC sai t6i da 03 lan.

Ky hop dong dién tir

Nguoi dung tich chon dong y va click Bit dau Ky dién tir

Nhéap OTP dugc giri vé SMS va vé chit ky dién tir. Cudi cing Click nit Két thac.
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Cho duyét cap chirng thw sé

Nhéap ma PIN va cho duyét cap ching thu sé.
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Tao ma PIN

Tiép theo: Kich hoat cap khoa

Ma PIN dugc st dung dé€ bao vé chir ky sé clia ban.

Khéi tao ma PIN
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Xac nhan ma PIN
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Khai tao cap khoa
Tiép theo: Ky bién ban nghiém thu

Quan ly yéu cau ky s6,
lich str giao dich

v
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DE bao vé ma PIN cua ban vui long st dung thiét bj
¢6 hé trg sinh trac hoc va kich hoat tinh nang nay

S&r dung sinh tréc hoc (>

VNPT SmartCA da tiép nhan hé so cua
quy khach, vui long cho VNPT SmartCA
tham dinh hd so va cap chimg thu sé.

T6ng dai CSKH: 1800 1260

Tong dai CSKH: 1800 1260

Budc 5: Ky Bién ban nghiém thu

Sau khi VNPT Tham dinh va Duyét hd so cip ching thu sb, app SmartCA s&
hién thi théng bao D3 duyét cap chimg thu sd.

Click nit Xac nhan ky s0 va nhap ma PIN hoac str dung sinh tric hoc dé ky xac
nhan nghiém thu.

Click nat Xem tai liéu dé xem thong tin ching thu sb.
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XAC NHAN NGHIEM THU DICH VI VNPT SMARTCA

(Luu vio HO 50 thué bao theo Hop dong s6 HDHPG0044642314)

PT xin trin trong cdm on khich |
inh thire sir dyng dich vy, Quy K

pé

cy thé nhr sau

1. Thing tin dich vy VNPT SmartCA:

ial: 54010101c25¢1 2e4b8b45daalSi4s3a

bit diu: 13/01/2023 09:23:00

Ky bién ban nghiém thu + Naiy 1012024 09:
+ Goi dich vu: VNPT SmartCA 12 thing

1. Xéc nhjn cia Khich hing:

Toi da kiém tra va xic nhin thong tin dich vy VNPT SmantCA duge cung cip 1 chinh xc.

KY XAC NHAN

ian Ky s( (K 56)

Téng dai CSKH: 1800 1260

TRUNG TAM KINH DOANH VNPT - QUANG NGAI



