HUONG DAN DPANG KY VA KICH HOAT TAI
KHOAN PINH DANH DPIEN TU

1. Huéng din tai va cai diit img dung VNelD di dong

1.1. Tdi va cai dat wng dung

Dé tai tng dung, ban truy cap vao mot trong hai duong dan dudi day tiy theo thiét
bi di dong ctiia minh str dung h¢ di€u hanh la Android hay 10S.

Tai ve trén

P> Google Play

& App Store

1.2. Biit ddu véi irng dung

Sau khi tai va cai dat img dung thanh cong, ban da co thé st dung tmg dung bang
cach mo ung dung:
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Binh danh cong dan trén Thay thé céc gidy td truyén théng Cung cap céc tién ich phat trién
moi trudng ky thudt s6 cong dan s6, chinh pht: 6, xa hoi s6

Va nhan vao nat “Bit dau sir dung”.
2. Dang ky tai khoan dinh danh dién tir

Ban c6 thé dang ky tai khoan dinh danh dién tr bé“mg mot trong cac hinh thirc sau:
2.1. Dang ky tai khodn dinh danh dién tir thong qua vwng dung VNelD di dong

Thong qua hinh thire nay, ban c6 thé dang ky tai khoan dinh danh dién tir Mirc 1.
Cu thé cac budc thuc hién nhu sau:

Budce 1: Dang ky tai khoan tmg dung VNelD

Chi tiet

Budc 2: Bang ky tai khoan dinh danh di¢n tor Muc 1


https://vneid.gov.vn/huongdan/hd-dang-ky-tai-khoan-ung-dung-VNeID.html
https://apps.apple.com/vn/app/vneid/id1582750372?l=vi

Chi tiét

Buwéc 3: Cho két qua phé duyét, cap tai khoan dinh danh dién tir cia Bo Cong an
Sau khi ban da lam thu tuc dang ky tai khoan dinh danh dién tor Muc 1. HEA), so dang
ky s€ dugc cac don vi chlic nang :[huéc Bo Céng an xem xét, phé duy¢t. Néu ket
qua Pat, bal} S€ Ilh@n dugc tin nhan SMS gtri dén s6 dién thoai da dang ky. N1
dung tin nhan mau nhu sau:

Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh danh dien
tu cua cong dan **** da duoc phe duyet. De nghi truy cap ung dung VNelD hoac
dia chi https://vneid.gov.vn de kich hoat tai khoan.”

Phdn **¥*: s& thé hién thong tin ho va tén day dit khéng ddu cia ban.

Buéc 4: Kich hoat tai khoan dinh danh dién tir va bat dau sir dung tmg dung véi tai
khoan dinh danh dién tir

2.2. Dang ky tai khodn dinh danh dién tur Mirc 2

Véi hinh thire ding ky ndy, ban can dén truc tiép co quan Cong an va lam thu tuc
dang ky tai khoan dinh danh dién tir Mtrc 2.

Budre 1: Chuan bi gidy to

Khi di dang ky tai khoan dinh danh dién tir Muc 2, ban can mang theo thé can cudc
cong dan gan chip va cac glay t& ¢6 nhu cau tich hop hién thi 1én tmg dung VNelD
nhu: thé Bao hiém y té, Gidy phép lai xe, Pang ky xe, Thong tin vé ma s thué

Buwéc 2: Dén co quan Cong an dé lam tha tuc

Truong hop ban chua co theé can cudce cong dan gin chip hodc da c6 nhung mat,
hong hodc ¢6 nhu cau doi lai thi ban ¢ thé dén truc tiép mot trong cac don vi

sau (theo noi thwong tru hodc tam tru):

D01 Canh sat Quan 1y hanh chinh va trat ty xa hoi — Cong an Quan/Huyén/Thi
xa/Thanh phé truc thudc tinh/thanh phé

Phong Canh sat Quan Iy hanh chinh vé trat tr xa héi — Cong an tinh/thanh phd
Truong hop ban da co thé can cude cong dan gan chip con hiéu luc st dung thi ban
c6 thé dén truc tiép mot trong cac don vi sau (khong bit bujc theo noi thwong trii
hodc tam tru):

D01 Canh sat Quan 1y hanh chinh va trat ty xa hoi - Cong an Quan/Huyén/Thi
xa/Thanh phé truc thudc tinh/thanh phé

Phong Canh sat Quan Iy hanh chinh vé trat tu x4 hoi - Cong an tinh/thanh phé

Va riéng ddi v6i cac thanh phd truc thude trung wong: Ha Noi, Tp. H6 Chi Minh,
Pa Ning, Hai Phong va Can Tho thi ban c6 thé lam thii tuc cap tai khoan dinh danh
dién tir Muc 2 tai cac don vi xd/phuong/thi tran

Buéc 3: Cho két qua phé duyét, cap tai khoan dinh danh dién tir cia B6 Cong an
Sau khi ban da lam thu tuc dang ky tai khoan dinh danh dién tor Muc 2. HO so dang
ky s€ dugc cac don vi chirc nang thudéc Bo Cong an xem xét, phé duyét. Néu két
qua Dat, ban s€ nhan dugc tin nhin SMS gui dén sb dién thoai da dang ky. Noi
dung tin nhan miu nhu sau:


https://vneid.gov.vn/huongdan/hd-dang-ky-tai-khoan-dddt-muc-1.html
https://vneid.gov.vn/

Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh danh dien
tu cua cong dan **** da duoc phe duyet. De nghi truy cap ung dung VNelD hoac
dia chi https://vneid.gov.vn de kich hoat tai khoan.”

Phéan ****: s& thé hién thong tin ho va tén day du khong dau cta ban.
Buéc 4: Kich hoat tai khoan dinh danh dién tir va bat dau sir dung (mg dung véi tai
khoan dinh danh dién tir
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o Ban c6 thé thuc hién kich hoat tai khoan tir cdc man hinh nhu minh hoa dudi day:
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Vui long nhap théng tin dang nhap
dé tiép tuc
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Trung tam dif liéu Québc gia vé dan cu = 2
g Ding nhap

Quén mjt khau
Ban chua c6 tai khoan? Dang ky

Tai khodn da duge dinh danh dién 1? Kich hoat
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n ich phat trién ¢
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Kich hoat tai khoan
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Kich hoat tai khoan dinh danh dién tr
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https://vneid.gov.vn/

Tiép theo, ban hdy nhap |
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‘ OTP dugc guri dén s6 . ‘
:(rig:l:?gtl;?ikhoén dién th Oai cua ban qua tin Jgt;;iz ) Thiét lap mét khau
Vuilong nhép 3 OTP ire g 1di 56 dién thoi nhén SMS cher s8,
.~ dac bigt
) |®] 7] Sau khi ma OTP duoc
@ cumm warmorss | XAC thue ding thi s& dén
budc thiét 1ap mat khau.
Mat khau duoc yéu cau
véi 8 dén 20 ky tu bao
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Thiét 1ap passcode

Passcode dugc ding khi st dyng dich vy

Vui long trénh cac chi s6 lién quan tdi ngay sinh
nhat, céc chif s6 qua dé doan
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ABC DEF
4 5 6
7 8 9

passcode la mot loai méd bao mat, duoc sir dung
dé xac thyc khi ban sir dung cac dich vy trén
ung dung VNelD. Ma passcode dugc quy dinh
gom 6 ky tu s tir 0 dén 9
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Thiét 13p cau héi bao mat

He théing c6 phan biét ky tu chil hoa
va chif thugng

Cudi cung ban dén budc thiét 13p cac cdu héi bao mat. Cau héi bado méat duge st dung trong
mét sé trudng hgp dé€ xac minh danh tinh cua ban.

Ban hay chon Ian lugt ting cau hdi va dién cau tra 161, ban hay ghi nhd cau tra |6i tuong tng vai
méi cau hoi d& co thé sir dung trong cac truéing hop can thiét theo yéu cau bao mét cda tng
dung. Théng bao xuét hién, khi ban kich hoat thiét bi thanh céng.
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Ban da kich hoat tai khoan

dinh danh dién tir thanh cong
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Chuc ming ban, dén day, ban da hoan thanh toan bd cac budc kich hoat tai khoan dinh danh
dién tir. TUr day, ban co thé dang nhép vao Ung dung dé trai nghiém céc chirc nang, tinh nang,
cling nhu cac dich vu cua ing dung VNelD.

Ban c6 thé thuc hién dang nhap vao ing dung VNelD béang tai khoan dinh danh dién tir tir cdc man hinh nhu minh hoa dudi day:
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Kich hoat tai khoan dinh danh dién tdr

Sau khi dang nhap thanh céng, man hinh trang chu tai khoan dinh
danh dién t&r Muic 1 hodc Murc 2 xuat hién tuy theo mic do tai khoan
ban da dang ky va da dugc phé duyét.
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