1. VssID la gi?

VssID la ung dung bao hiém xa hdi sd cua Bao hiém xi hoi Viét Nam duoc cai dit va
stt dung trén nén tang thiét bi di dong. Ung dung nham thiét lap kénh giao tiép, tiép
can thong tin, thuc hién dich vu cong cho ca nhan, td chtrc tham gia giao dich di¢n
trvéi co quan Bao hiém xi hoi Viét Nam trén moi truong khong gian mang
internet mot cach tién loi.

Ung dung VssID gilp nguoi tham gia BHXH, BHYT c6 thé tiép can thong tin, ting
budc tng dung cong nghé vao cai cach thu tuc hanh chinh ciia nganh BHXH Viét
Nam.

Hién nay nguoi dan c6 thé dé dang tai va cai dat tng dung vé dién thoai di dong thong
minh cta c4 nhan. Sir dung tai khoan BHXH dé ding nhap va st dung cac tinh ning,
tién ich duoc tich hop trén ing dung.

1.1 Churc nang va tién ich trén urng dung VssID

Nguoi ding ding nhdp thanh cong VssID co thé st dung céc tién ich vé tra ctru thong
tin, hoi dap va cap nhat cac thong tin méi nhét trong linh vuc BHXH cu thé:
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Cdc churc nang chinh trén VssID

1.1.1 Quan ly ca nhan trén VssID

Chtrc nang quan 1y ca nhan cho phép nguoi dung kiém tra cac thong tin ca nhan da
dang ky véi co quan BHXH va sir dung céc tién ich sau:

1) Thé BHYT: cho phép nguoi dung biét dugc thoi han sir dung thé BHYT, thong tin
quyeén lgi va sit dung hinh anh thé¢ BHYT trén Uing dung dé xuat trinh thay thé thé
BHYT giay khi di kham chita bénh BHYT.

2) Qua trinh tham gia: Nguoi dung c6 thé kiém tra qua trinh tham gia BHXH, BHTN,
BHTNLD-BNN, BHYT va Giay xac nhan tham gia BHXH theo mau C14-TS,

3) Thong tin hudéng: BHXH 1 lan, dm dau thai san, lwong huu, tro cép BHXH va
thong tin huong BH that nghiép.



https://ebh.vn/nghiep-vu-tong-hop/tong-quan-ve-bao-hiem-xa-hoi-va-cac-che-do-bhxh-tai-viet-nam

4) ,Sé kham chira bénh: Cung cap lich st va thong tin kham chita bénh trong nam va
giay dugc cap theo thong tu 56/2017/TT-BYT

1.1.2 Chtrc nang Dich vu cong
Dich vu cong la khai ni¢m duogc dung dé chi cac dich vu duoc cung cép béi Nha nudc
cho cac ca nhan va doanh nghiép.

Nguoi dung co thé thuc hién céc thu tuc giao dich bao hiém x4 hoi dién tir qua chirc
nang dich vy cong trén VssID gom:

1. Cép lai thé BHYT do hong mat khong thay ddi thong tin
. Chuyén dia ban hudng luong huu, tro cap BHXH
. Thay d6i hinh thirc linh hodc thong tin ngudi huong ché d6 BHXH
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4. DPang ky tai khoan giao dich dién tir cho con

5. Cap lai so6 BHXH khong lam thay d6i thong tin

6. Cép lai s6 BHXH do thay d6i thong tin

7. Uy quyén linh thay cac ché d6 BHXH, tro cap that nghiép

Nguoi dung cling c6 thé kiém tra lich st cac giao dich dién tir véi co quan BHXH
thong qua chirc ndng nay.

1.1.3 Chtrc ning Tra ctru truc tuyén
Nguoi dung VssID cé thé thyc hién tra ctru cac thong tin vé BHXH, BHYT sau day:
1. Tra ctru md s6 BHXH
2. Tra ctu co quan BHXH
3. Tra citu co s& kham chira bénh cap gidy nghi viéc huong BHXH
4. Tra ctru co s& kham chita bénh ky hop dong kham chira bénh BHYT
5. Tra ctu don vi tham gia BHXH
6. Tra cru cac td chire dich vu thu BHXH, BHYT

1.1.4 Churc nang trg gitip

bay la noi nguoi dung co thé lién hé tong dai hd tro, nhin tin chat bot, gli email,
phan anh kién nghi va xem céc cau hoi thuong gép trong qué trinh st dung VssID tai
day.

2. T4i va cai dat ing dung VssID trén dién thoai

Dé tai va cai dat ung dung VssID 1én thiét bi di dong ban cé thé thuc hién theo 2 cach
sau day:

2.1 Tdi irng dung VssID qua Céong théng tin dién tiv BHXH Viét Nam

Do VssID la ing dung ciia BHXH Viét Nam, nén ngudi dan c6 thé tai ung dung trén
trang vssid web. Cac budc thyc hién nhu sau:
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Luu y: Dién thoai, mdy tinh bang sir dung hé diu hanh Android 4.1 hoac 10S 9.0 trd €n

Cach tai ung dung VssID trén website BHXH Viét Nam
Budce 1: Truy cap trang tai tng dung VssID cia BHXH Viét Nam

- https://baochiemxahoi.gov.vn/gioithieu/Pages/tai-ung-dung-vssid.aspx (1)

Buéc 2: Chon phién ban VssID phu hop v6i hé didu hanh cua thiét bi di dong ma ban
dang str dung.

Hién tai phin mém c6 2 phién ban cai dit trén thiét bi Android (2) va thiét bi hé diéu
hanh 10S (3).

Luu ¥: Thiét bi di dong (dién thoai, may tinh bang) phai sir dung hé diéu Androi 4.1
hodc 10S 9.0 tré& nén mai cé the cai dat irng dung.

Buoc 3 Nhéan chon "Cai dat" phién ban phu hop, h¢ théng s€ chuyén hudng sang trang
tai phan mém tuong Gng vdi lya chon cia ban. Sau do ban chi can nhan chon "cai dat"
dé tai va cai dat ing dung vé may.

2.2 Tai VssID trén kho vng dung Google Play/ App Store

bay la céach tai ung dung truc tiép tor kho tng dung trén thiét bi dién thoai cﬁq ban.
Tuy theo hé diéu hanh cua thiét bi ma kho ting dung s€ c6 sy khac nhau. Cu thé nhu
sau:

2.2.1. Cai dat VssID trén dién thoai hé diéu hanh Android
Pé cai dat ung dung trén thiét bi dién thoai hé diéu hanh Android ban thuc hién cai dat
theo hudng dan sau:
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VssID - Ung dung trén Google Play

Pau tién ban vao kho ung dung Google Play trén dién thoai di dong. Trén thanh tim
kiém tng dung, ban go tir khoa “vssid” va nhan "tim kiém". Hé thong s€ dua ra mdt s
két qua goi y ban hay chon ting dung "VssID cua BHXH Vi¢t Nam".

Sau d6, ban nhan chon ndt cai dat hodc Install dé tai va tir dong cai dat ang dung trén
dién thoai. Thiét bi s€ mat thoi gian tai va cai dat sau khi hoan tat thiét bi sé thong bao
viéc cai dat g dung thanh cong va ban s€ c6 thé st dung dugc ing dung nay.

2.2.2 Cai dat ung dung VssID trén hé diéu hanh 10S

Dé cai dat VssID trén hé diéu hanh 10S ban thuc hién theo huéng dan sau:

Ban vao kho trng dung AppStore cua thiét bi, trén thanh cong cy tim kiém ban nhap tu
khoa "vssid" chon Tim kiém. Tir két qua tim kiém ban chon ung dung "VssID - cua
BHXH Viét Nam" sau d6 ban ti€p tuc chon "nhan" dé taiva ty dong cai dat Ung
dung 1én thiét bi.

VsslD trén App Store X + = m] X
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Xem trudc App Store

M& Mac App Store dé mua va tai app vé.
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Ung dung VssID trén App Store.



Sau khi cai dat hoan tat hé thong sé& c6 thong bao dé ban c6 thé truy cap vao VssID.

Nhu vay, trén ddy la huéng din 2 cach dé tai va cai dat phan mém bao hiém x4 hoi
VssID 1én thiét bi di dong. Nguoi dung gio day da co thé sir dung cac tinh ning trén
g dung bang cach lya chon biéu twong trén man hinh sau d6 dang nhap dé st dung.

Néu ban da c6 tai khoan VssID thi ban c6 thé dang nhap va st dung ngay phan mém.

Néu ban chua c6 tai khoan giao dich dién tur ca nhan, ban co thé dang ky tai khoan ca
nhan dang nhip ung dung VssID trén trang web
https://dichvucong.baohiemxahoi.gov.vn/.

Ban can ké khai thong tin c& nhan, bao gém ho tén, ma s6 BHXH, s6 dién thoai, email,
anh thé BHYT, anh chyp gidy to tiy than... Sau khi hoan thanh dang ky, ban can in t&
khai, ky ghi 1 ho tén va ndp cho co quan BHXH theo phwong thirc da chon. Khi ho so
duogc duyét, ban s€ nhan dugc thong bao vé thong tin tai khoan giao dich dién tir ca
nhan qua email hodc tin nhin.

3. Hu’()’ng din ding nhap VssID trén dién thoai

Phan mém bao hiém xa hoi VssID gitp nguoi dung cap nhat, tra ciru cac thong tin vé
bao hiém d& dang va thuan tién trén thiét bi dién thoai di dong. Pé dang nhap va sur
dung VssID, nguoi ding can c6 tai khoan VssID 1a tai khoan bao hiém xa héi do co
quan BHXH Viét Nam cip cho cé nhan. Tai khoan ciia nguoi dung ciing chinh 1a day
ma s6 BHXH.

Tai khoan dang nhap VssID ciing c6 thé duoc sir dung dé ding nhap vao cong giao
dich dién tir cia BHXH Viét Nam - https://dichvucong.baohiemxahoi.gov.vn/

Pé dang nhap nguoi ding c6 thé thyc hién cac bude theo hudng dan sau:
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Cdac buoc dang nhap VssID
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Budc 1: Nhan chon biéu tugng VssID trén dién thoai

Budc 2: Sur dung tai khoan giao dich dién tht BHXH dé dang nhap vao VssID

Tai khoan 1a ddy m3 s6 bao hiém x3 hoi

Mat khau do co quan BHXH cip 1an dau dung dé ding nhap vao ung dung ddi véi
nguoi dung mai dang ky tai khoan.

Luu y: Sau khi dang nhap thanh cong nguoi ding c6 thé d& dang thay ddi mat khau
VssID

Budc 3: Nhan ding nhdp va trai nghiém cac tinh ning trén tng dung

3.1 Huéng din déi mét khau VssID
Sau khi dang nhap lan dau tién vao Gng dung, ban c6 thé d6i mat khau tmg dung dé dé
nhd hon trong nhiing 1an dang nhap sau. Céac budc thy hién gom:

= QUAN LY CA NHAN A < D01 MAT KHAU
E Phom SN Mat khau ci &
¥ aeox Pham Ml =i
Ma s6 BHXH: 36227(x 39
S0Z270E) k\ét khau méi a
Ngay sinh 28/03/1993 :
$4Y Thong bdo
CCCD/CMND/H$ chiéu 03609300 Nhap lai mat khau mai [}
EH Tin tirc
S6 dién thoai 035200m
A [ Hoan tat
Djachi 161 Quan ly ca nhan
Dich vy cong R)
THE BHYT > . Traciu
2 5 (‘_k Trg gitp
@ QUA TRINH THAM GIA >
£} caiait
THONG TIN HUONG >
@ SO KHAM CHUA BENH M © bsi mat khéu
() ping xust
Phién ban 1.6.3
) © Ban quyén thudc vé Béo hiém xa hoi

Viét Nam.

O

{oi
Huéng dan déi mdt khau vmg dung VssID.

Budc 1: Nhin chon ctra s6 phia trén, goc trai man hinh (1)

Budc 2: Nhan chon “Ddi mat khau”(2)

Budc 3: Ban nhap mat khau cii, mat khau méi va nhép lai mat khau mdi theo hudng
dan va nhan chon "Hoan tat" (3)

Hé thong s& giri dén s6 dién thoai ma ngu0‘1 su dung dé dang ky giao dich dién tir voi
co quan BHXH ma OTP dé xac thuc viéc d6i mat khau.

3.2 Dang nhdp VssID s dung van tay



Trong trudong hop ban quén mat khau vssid hodc ban mudn viéc dang nhép ung
dung dé dang va nhanh hon ban c6 thé bat chirc nang "xéac thuc dau van tay ". Cac
budce thuc hién gom:
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Cdc budc bat dang nhap nhanh VssID sw dung van tay trén dién thogi

Budce 1: Ban chon thanh ngang géc bén trai giao dién quan 1y cd nhan (1)

Budc 2: Ban chon muc "cai dat"(2)

Budc 3: Ban tich chon "bat xac thirc bang vén tay"(3)

Budc 4: Ban thoat ing dung va dang nhap lai. Tai phan dang nhap, ngudi dung nhin
chon vao bi€u twong "van tay" (4) nam ¢ phia dudi dang nhap va dung vén tay mo
khoéa dién thoai d€ dang nhap vao ung dung VssID.

5. Hwéng din ding nhap VssID trén may tinh

Maic du VssID 1a tng dung trén nén tang thiét bi di dong cua Bao hiém xa hoi Viét
Nam, giup nguoi tham gia BHXH tra cru va quan 1y cac thong tin vé BHXH, BHYT

& BHTN. Tuy nhién ban van c6 thé sir dung VssID trén may tinh thong qua 1 phan
mém gia 1ap Android trén PC.

Pé dang nhap VssID trén may tinh bang tai khoan giao dich dién tir ca nhan ban co thé
thuc hién theo cac budc sau:

Budc 1: Cai dat phan mém gia lap Android trén may tinh, vi du nhu
MEmu, BlueStacks, Droid4x hoac LDPlayer.

Budc 2: Dang nhap tai khoan Google bang Gmail trén Play Store trong phan mém gia
1ap.

Buoc 3: Tim kiém va cai dat ing dung VssID trén Play Store.

Budc 4: Mo umg dung VssID trong phan mém gia lap va dang nhép VssID bang ma sb
BHXH va mat khau ctia ban. Nhu vay la ban da c6 thé st dung VssID trén may tinh
cua minh.



Trén ddy 1a huong dan sir dung (mg dung VssID. Bio hiém xa hoi dién tir eBH hy
vong c6 thé mang lai cho ban nhirng thong tin hiru ich nhat.
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