HUGNG DAN NQP HO SO ONLINE THANH TOAN QUA CONG DICH
VU CONG QUOC GIA

BUOC 1: CHON THU TUC TREN CONG DVCQG

« Dang nhép tai khoan cong dan trén cong DVCQG dé ndp hd so truc tuyén
(hodc ndp hd so tryc tuyén trén cong DVC dia phuong)

o Tai trang chu tim kiém tha tuc dé nop ho so
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BUOC 2: NHAP THONG TIN NGUOI NQP
« Heé thdng sé tu load vé trang ndp hd so truc tuyén cua tinh:

« Hé thng s€ tu fill thong tin cua cong dan 1én trang DVC dia phuong. Nhan
[Ti€p tuc] dé chuyén budc
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BUGC 3: THANH TOAN LE PHi
Cong dan nhap cac thong tin can thiét, va chuyén buéc. Dén chd phuong thirc
thanh toan, chon [Thanh toan truc tuyén (VNPT Payment Platform)]

« He thdng hién thi cac thong tin cong dan da nhap va so tién can phai nop

e Nhap ma xac nhan hién thi trén man hinh => Nhin nat [Thanh toan]
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BUOC 4: CHON CONG THANH TOAN

o Sau khi xac thuc viéc nop HS, hé théng chuyén sang giao dién thanh toan nhu
Sau.
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« Nguoi ding c6 thé chon thanh toan qua cong thanh toan “Cac ngan hang khac
qua VNPT Pay” hodc chon thanh todn qua ngan hang Vietcombank,
ViettinBank, ...
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Khi chon thanh toan qua cong VNPT Pay, sé& hién thi giao dién sau:
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 Nguoi dung chon ngan hang, nhan [Thanh toan]. Hé théng s& hién thi giao
dién sau d€ nguoi dung nhap cac thong tin lién quan dén tai khoan ngan hang

hoac vi dién tu:
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VNPT
MONEY

Quy khach dang thuc hién thanh toan bang tai khoan vi

Cha tai khodn: NGUYEN LE TRAN
S6 tai khoan vi: 0947737173

56 du vi hién tai: 1.147.702 VND

voi nél dung don hang nhu sau :

Gia tri thanh toan: 1.000 VND

Méi dung: VNPTPG230821936009-thanh toan phi, le phi cho ho so 000.00.32.H48-
230821-0001

S6 du vi sau giao dich: 1.146.702 VND

Quy khach vui long bam "Xac nhan" dé thuc hién xac nhan théng tin giao dich, hoac
"Dong" dé hiy bo xac nhan thong tin giao dich



« Nguoi dung nhép cac thong tin lién quan tai khoan ngan hang va nhan nut
[Xé4c nhan]. Sau khi ndp ho so tryc tuyén thanh cong. S€ co6 giao dién sau:
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LAY BIEN LAI THANH TOAN
1. Lay bién lai trén cong DVC dia phwong:

« Cong dan co thé vao xem chi tiét hd so da ndp hodc Iy bién lai truc tiép tai
giao dién vura thanh toan xong. Nhan vao nut “Thong tin bién lai thanh todn”
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2. Lay bién lai trén Cong DVCQG

« Khi cong dan ndp hd so xong. Trén cong DVCQG, vao muc [Dich vu cong
cua toi], s€ thay ho so da nop:
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« Khi nhin [Xem chi tiét] s& xem duoc thong tin gidng nhu luc xem bién lai
trén trang DVC dia phuong:
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3. Can b tiép nhin lay bién lai:

« Can b tiép nhan dang nhap vao hé thong, s& thdy hd so ndm trén menu [HO
so cho tiép nhan]. Can b thuc hién thao tdc xem thong tin chi tiét ho so, nhan

vao dau “...”, chon “Thong tin bién lai thanh todn” dé xem thong tin bién lai
cua ho so.
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