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o CHUYEN DOI SO LA GI?

P NGANH DIEN LUC

// GIAI POAN TRUGC
v" Nhan vién dén tirng hd gia dinh ghi chi s6

QQOY tiéu thu dién;
v' Nguoi dan phai xép hang cho dé thanh toan

tién dién;

v’ Tong dai CSKH c6 thé quéa tai mdi khi cup
dién...
NGAY NAY
v' Giam sét tiéu thy dién tir Xa, nguoi dan
co thé theo doi theo theoi gian thuec;
v' Thanh toan khéng diing tién miit;

B ¥ Tong dai cham s6c khach hang Al;

v' App trén cac thiét bi di dong cho phép:
thuc hién cac DVC, ky hop dong. ..




0 CHUYEN DOI SO LA Gi?

Chuyén doi so & qua trinh thay doi
tong thé va toan dién ctia c& nhan, to
chitc vé céch song, cach lam viéc va
phuong thtrc san xuat dua trén cac cong
nghé so.

dong san xuat, kinh doanh, mua ban
trén mol truong so.

“Trong chuyén doi so,
dieu quan trong nhat doi voi nha lanh dao la
biet dat ra bai toan.”



o CHUYEN DPOI SO LA Gi?

P TAI SAO PHAI CHUYEN DOI SO?
Chuyén doi s6 khoéng chi gilp ting ning
suat, giam chi phi ma con mé ra khong
gian phét trién méi, tao ra cac gia tri mai
ngoai cac Qia tri truyén thong von co.
Chuyén d6i s6 la tat yéu trong Cudc cach
mang cOng nghiép lan tht 4.

“Chuyén doi so dién ra nhanh hay chim
khong phu thuoc vao tien bo cong nghé,
ma phan lon phu thugc vao nguoi dung

cong nghe.” l



€ cHUYEN POI SO LA Gi?
P CHUYEN POI SO LA VIEC CUA AI?

Chuyén doi so 1 qué trinh thay doi
tong thé va toan dién ciia mot to chirc
nén trudc tién do la viéc cia ngwoi
dirng dau. Vi 12 tong thé va toan dién
nén d6 la viéc cta tat ca moi thanh
vién trong to chre.

“Ngwoi dirng dau
khong co quyet tam thi chuyén doi so
sé khong xay ra.”




e CHU TRUONG, CHINH SACH

Nghi quyét s6 52-NQ/TW ngay 27/9/2019 ciia B
Chinh tri vé mét sé chu trwong, chinh sach chi dong
tham gia cudéc Cach mang cong nghiép lan thi tw

} K& hoach s& 271-KH/TU ngay 27/3/2020

} K& hoach sé 66/KH-UBND ngay 19/5/2020

“Thic day chuyén doéi so trong cac co quan Pang, Nha
nude, Mat tran T qudc, cac td chte chinh tri - X4 hoi”;
¢ “phat trién manh mé& Kinh té so; phat trién nhanh va bén
| vitng dua trén khoa hoc - cong nghé, ddi méi sang tao va
nhan luc chat lugng cao; nang cao chat luong cudc song,
phlc loi cta nguoi dan”.




e CHU TRUONG, CHINH SACH

Pai hoi dai biéu toan quoc lan thir X111 ciia Pang

} Nhiing noi dung vé
Chinh phu so, Kinh té so, Xxa hoi so da dwec lam ro hon

v “Pay manh chuyén doi so qudc gia, phat trién kinh té so
trén nén tang khoa hoc - cong nghé va déi méi sang tao...”

v “Phai d6i méi tw duy va hanh dong, chu dong nam bat kip
thoi, tan dung hiéu qua cac co hdi cua cudc Cach mang cong
nghiép 1an tht tu gan v4i qué trinh hoi nhap quoc té dé co cau lai
nén kinh té, phat trién kinh té so, xa héi so, coi day |a nhan t6
quyét dinh nang cao ning suat, chat lugng, hiéu qua va stc canh
tranh”




e CHU TRUONG, CHINH SACH

Chwong trinh Chuyén do6i s6 quoc gia dén nim 2025,

dinh hwong dén nam 2030
(Quyét dinh s6 749/0P-TTg ngay 03/6/2020 ciia Thii tidng Chinh phi)

“Viégt Nam tré thanh quoce gia so, 6n dinh va thinh vugng,

U tién phong thir nghiém céc cong nghé va md hinh méi; doi
J — méi cin ban, toan dién hoat dong quan ly, diéu hanh cua
7= Chinh phu, hoat dong san xuat kinh doanh cta doanh nghiép,
»I phuong thirc song, lam viéc cua nguoi dan, phét trien moi

truong so an toan, nhan vin, rong khap.”

Ké hoach s6 119/KH-UBND ngay 09/10/2020 ciia UBND tinh
Quang Ngii vé trién khai thue hién Chwong trinh Chuyén doi
s0 quoc gia dén nim 2025, dinh hwéng dén nim 2030




e CHU TRUONG, CHINH SACH

D> CHUYEN POI SO QUOC GIA 0 s
GOM NHUNG NOI DUNG NAOQO? I L

CYBER

SECURITY X'
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AN TOAN THONG TIN




e CHU TRUONG, CHINH SACH

P CHINH PHU SO LA Gi?

&y

s g A orlllloy —
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Chinh phi sé 1a Chinh phu dua toan bo
hoat dong 1én méi trudng s6, khong chi nang
cao hiéu luc, hiéu qua hoat dong, ma con doi
mdi md hinh hoat dong, thay d6i cach thirc
cung cap dich vu dua trén cong nghé so va
dir liéu, cho phép ngwoi dan va doanh
nghiép cung tham gia vao qua trinh cung
cép dich vu.



€ cHU TRUONG, CHINH SACH

P VE PT CPPT HUONG DEN CHINH PHU SO
Quyét dinh 942/0D-TTq ngay 15/6/2021; Ké hoach sé 169/KH-UBND ngay 09/12/2021

Hoan thién moi trueong phap ly

Phat trién ha tang so

“M% Phat trién cdc nén tang so

‘g Phat trién dir liéu so

®» Phat trién cac ng dung, dich vu so

= 4

—

An toan, an ninh mang




e CHU TRUONG, CHINH SACH
P TU CHINH PHU PIEN TU PEN CHINH PHU SO

- Hop khdng gap mat

e Xt 1y van ban khong gidy

CHINH PHU PIEN TU e Giai quyét TTHC khong tiép xuc
“4 KHONG”
‘ o Thanh toan khéng dung tién mat

s . C0toan bo hoat dong trén méi trudong sb an toan

\ 4
o C6 kha ning cung cap dich vu méi nhanh chong

e C6 kha nang str dung nguon luc t6i uu

CHINH PHU SO

“4 CO” o C06 kha nang kién tao, phat trién dan dat chuyén doi sb quéc gia



e CHU TRUONG, CHINH SACH

P KINH TE SO
Quyét dinh 411/0P-TTg ngay 31/3/2022; Quyét dinh s6 906/0P-UBND ngay 11/7/2022
Kinh té s0 gom 03 thanh phan chinh

(1) Kinh té s6 ICT la céng nghiép cong nghé
thong tin va dich vu vién thong.

(2) Kinh té s6 nén tang 1a hoat dong kinh té cua
cac nén tang so, cac hé thong truc tuyén ket noi
gilra cuUNg - cau va cac dich vu truc tuyén.

(3) Kinh té s6 nganh 1a hoat dong kinh té s
trong cac nganh, linh vuec.

Dinh hu’o’ng phat trién kinh té so ciia Viét Nam
la dwa kinh té s6 tham thau mdc dinh vao tu’ng nganh

linh vwe thong qua phé cdp siv dung cdc nén ting sé. l



e CHU TRUONG, CHINH SACH
P XA HOI SO LA Gi?

X4 héi s6 gom 03 nodi dung co ban

CONG DAN SO KET NOI SO VAN HOA SO
Danh tinh s6, Kha n&ng két n6i MUt do sur dung dich
phuong tién s6, mang cla ngudi  vu cong truc tuyén,

ky ndng sé va tai  dan (cdp quang, di muc do st dung dich
khoan s6 déng béng réng)  vu sO trén mang...



e CHU TRUONG, CHINH SACH

<= Chi thi s6 19-CT/TU ngay 18/5/2022 ciia

4 BTVTU vé ting cuwong su |anh dao, chi dao ciia
Pang d6i voi chuyén d6i so tinh Quang Ngai
dén nam 2025, dinh hwéng dén nim 2030

v' Vai tro 1anh dao, chi dao cua cap uy, chinh quyén
doi vai cong tac chuyén doi so.

v’ .. tich cuc trién khai thuc hién chuyén doi sé trong
cac co quan Ddng, Nha nwoc, Mat trgn To quoc
Viét Nam, cac to chirc chinh tri - Xa hoi.”

v’ “Nhdn thire d6ng vai tro quyét dinh; 1y ngwoi dan
va doanh nghiép 1am trung tam; nén ting soé 1a dot
pha; bao dam an toan, an ninh thong tin la then
chot; sy vao cudc cua ca hé thong chinh ri va sw
tham gia ciia toan dan 1a yéu to bao dam su thanh

cong trong chuyén doi sd.” ‘



e CHU TRUONG, CHINH SACH

Nghi quyet so 13/NQ -TU ngay 06/9/2023 ciia Ban Thwong vu Tinh uy khoa

XX ve chuyen doi so tinh Quang Ngal dén nam 2025, dinh hu’O’ng dén nam
2030 (goi tat |1a Nghi quyét 13)

P QUAN PIEM

> Nguoi dimg dau cap uy dang, Chlnh quyén phai nhan thirc ré vé tam quan
trong cua cong tdc chuyén doi sb va truc tiép lanh dao, chi dao cong tac
chuyén doi so trén dia ban, linh vuc, nganh quan ly.

> Lay ngudi dan, doanh nghiép 1am trung tdm cta qué trinh chuyén doi so,
hudng té1 phuc vu nguoi dan va doanh nghiép ngay cang tot hon.

> Cong tac bao dam an toan théng tin mang 13 yéu t6 then chot dé chuyén doi
sO thanh cong, la phan xuyén sudt, khong thé tach roi ctia chuyén doi so.




e CHU TRUONG, CHINH SACH

P> MUC TIEU CO BAN DPEN NAM 2025 (trong Nghi quyét 13)

1. Vé chuyén doi sé trong hoat ddng ciia cac co quan Pdng, Nha nwdc,
Mt trdn To quoc va Ccac to chirc chinh tri - Xa hoi

> 100% TTHC cd du diéu kién theo quy dinh ctia phap luit dugc cung cap
DVCTT toan trinh, trién khai trén nhiéu phuong thurc truy cap khac nhau.

> Ty 1& ho so dugce xur Iy trén moi trudng mang (trir ho so MAT): cap tinh >90%,
cap huyén > 80%, cap xa > 70%.

> Toi thiéu 50% hoat dong kiém tra cua co quan quan Iy nha nudc dugc thuc hién
thong qua moi trueong s6 va HTTT cua co quan quan ly.

» 100% nguoi dan va doanh nghiép stir dung DVCTT duoc dinh danh va xac thuc
théng sudt, hop nhat trén tat ca cac hé thong cua cac cap chinh quyén tir Trung
uong dén dia phuong.




e CHU TRUONG, CHINH SACH
P> MUC TIEU CO BAN PEN NAM 2025 (trong Nghi quyét 13)

2. Phét trién kinh ¢é s6, nang cao néng lwc canh tranh ciia nén kinh té

> Phan dau ty trong kinh té s6 dat khoang 20% tong san pham
trén dia ban (GRDP).

> Ty trong kinh té so trong timg nganh, linh vuc dat toi thiéu
10%o.

> Ning suat lao dong hang nam ting t6i thiéu 7%.

> Ty 1é doanh nghiép nho va vira sir dung nén tang so dat trén
50%.




e CHU TRUONG, CHINH SACH
P> MUC TIEU CO BAN PEN NAM 2025 (trong Nghi quyét 13)

3. Phét trién x4 héi sé, thu hep khodng céach so

> Ha tang mang bang rong cap quang phu trén 80% ho gia dinh va dat 100%
cap x&; tinh Quang Ngai khong con vung I6m song di dong.

> Pho cap dich vu mang di dong 4G/5G va dién thoai di dong thong minh.

> Trén 80% dan s6 trudng thanh co6 dién thoai thédng minh, ¢d tai khoan giao
dich thanh toan tai ngan hang hoic t6 chtrc duoc phép khac.

> Trén 60% nguoi dan trong do tudi lao déng duge dao tao k¥ ning so, k¥
nang an toan thong tin co ban.

> Trén 50% dan so truong thanh cé chir ky s6 hodc chir ky dién tir c& nhan.




e CHU TRUONG, CHINH SACH

P> NHIEM VU VA GIAI PHAP (trong Nghi quyét 13)

v' Chuyén doi nhan thirc
v/ Xay dung thé ché, chinh sach, nguon luc cho chuyén doi s6
v' Phét trién ha tang s6, nén tang so, dir liéu so

v Chuyén doi sb trong hoat dong cua cac co quan DBang, Nha nudc, Mat tran To
quoc Vva cac to chirc chinh tri - x& hoi

v" Phét trién kinh té sb, x4 hoi sb
v Bao dam an toan thong tin mang

v' Ul tién thuc hién chuyén d6i s6 d6i véi mot s6 linh vuc (7): ndng nghiép; giao
duc; y té; tai nguyén va moi truong, quan ly do6 thi; du lich; giao thong van tai,
logistics; an ninh, an toan xa hoi




o NHIEM VY TRONG TAM TO CONG NGHE SO CONG DONG

v/ Thong tin, tuyén truyén sau rong cac chu truong, duong
16i, chinh sach ctia Pang, phap luat cia Nha nudc vé
chuyén d6i so dén céac ho gia dinh, nguoi dan.

v Huéng dan nguoi dén sir dung dich vu cong truc
tuyen st dung CaC dich vu s0 va tuong tac véi chinh
quyén gua cac nén tang 50.

v Huéng dan doanh nghiép, ho kinh doanh, ngudi dan HOTOS
tham gia cac san thuong mai dién tir; m¢ tai khoan g
thanh toan dién ttr; st dung nén tang so, cong nghé so
dé dang anh, quang ba san pham...

v/ Hudng dan ngudi dan tiép can, cai dit, sa dung cac dich vu \
sO phuc vu cho cac nhu cau thiét yéu nhu: y té, giao duc,
chinh sach xa hoi...



o MOT SO KET QUA HUYEN SON HA (aén ngay 10/10/2023)

STT

Vi

A U A W N P

N

10
11
12
13
14

Don vi

UBND huyén Son Ha
UBND thi trdn Di Lang
UBND xa Son Ba
UBND xa Son Bao
UBND x& Son Cao
UBND xa Son Giang
UBND xa Son Ha
UBND xa Son Hai
UBND xa Son Ky
UBND xa Son Linh
UBND x& Son Nham
UBND xa Son Thanh
UBND xa Son Thuong
UBND xa Son Thay
UBND xa Son Trung

Tong s6 van ban dién tir c6 ky Téng s6 van ban dién tlr
s6 (A)

Vin ban nhan
(1)
34837
2831
2423
2471
2444

2524
2523
2406
2467
2519
2461
2458
2427
2443
2440

Véan ban gtri
(2)
4010
792
152
135
206
184
162
231
98
150
138
409
784
275
294

Van ban

nhan (3)
36985
3076

2552

2619

2560

2644

2653

2520

2592

2637

2582

2576

2845

2568

2561

(B)

Véan ban glri
(4)
4433
825
163
194
230
186
178
318
102
154
149
500
842
297
295

Tdng s6 van ban cé ky sé

ban hanh/Nhén qua truc hanh/Nhan qua truc lién

lién thong (C)
Vian ban  Van ban gli
nhan (5) (6)

105 4

9 0

3 0

9 0

7 0

10 0

6 0

8 0

8 0

8 0

7 0

7 1

7 3

9 0

7 0

Tdng s6 van ban ban

théng (D) Ty 1& VB
dién tlr c6
ky sé
Van bdn Van ban gtri

nhén (7) (8)

105 4 90.46%
9 0 96.00%
3 0 93.25%
9 Y 69.59%
7 0 89.57%
10 0 98.92%
6 0 91.01%
8 0 72.64%
8 0 96.08%
8 0 97.40%
7 0 92.62%
7 1 81.80%
7 3 93.11%
9 0 92.59%
7 0

99.66%



o MOT SO KET QUA HUYEN SON HA (aén ngay 10/10/2023)

Dich vu céng truc tuyén mot phan Dich vu céng truc tuyén toan trinh
Ho6 so da tiép nhan Ho6 so da tiép nhan R
Co quan, don  T4ne <& - n Tiép Tongsé - n Tiép 7o le
STT 7 Tong so Tiép nhan ~  TTHCC Tiép nhan . so
Vi TTHCC d3 tai noi Aiai  Tiéb nha nhan R nhan
. " - ai noi giai Tiép nhan da cung . ~ tainoigiai Tiép nhan DVCTT
cung cap Tong so £ ~quaDV " Tong so £ e abVv
quyet truc tuyén buwu cap quyeét truc tuyén buwu
TTHCC P TTHCC .
chinh chinh
1 Thi trdn Di Lang 50 2889 2635 254 0 7 251 190 61 0 10.03%
2 Xa Son Ba 49 1163 1135 28 0 7 36 13 23 0 4.25%
3 Xa Son Bao 49 809 599 210 0 7 128 120 8 0 23.27%
4 Xa Son Cao 49 958 503 455 0 7 222 171 51 0 42.88%
5 Xa Son Giang 49 79 23 56 0 7 11 2 9 0 72.22%
6 Xa Son Ha 49 2654 2596 58 0 7 66 58 8 0 2.43%
7 Xa Son Hai 49 721 484 237 0 7 307 100 207 0 43.19%
8 Xa Son Ky 49 217 105 112 0 7 44 13 31 0 54.79%
9 Xa Son Linh 49 349 270 79 0 7 51 16 35 0 28.50%
10 Xa Son Nham 49 2305 1492 813 0 7 11 6 5 0 35.32%
11  Xa Son Thanh 49 1867 1794 73 0 7 54 33 21 0 4.89%
12 AE e 49 1969 1924 45 0 7 177 125 52 0 4.52%
Thwong
13 Xa Son Thl]y 49 1756 1327 414 15 7 78 22 56 0 25.63%
14  Xa Son Trung 49 892 833 59 0 7 225 153 72 0 11.73%

Tong cong 687 18628 15720 2893 15 98 1661 1022 639 0 17.41%




MOT SO KET QUA HUYEN SON HA (aén ngay 10/10/2023)

S6 héa hd so TTHC khi Tiép nhan S6 hda két qua giai quyét TTHC

Ty 1& s6 ho so ¢c6

2 LA . X Z LA 2 R [z Rz PN o Sé h6 so chwa
SO hoso Tiep SO hd socd sd hda sO hda day du

s6 hoa két qua

Sohoso  SONO SO g4 s o 66 56 Ty 16 56 hoa kit
Pon vi (Co quan) chuasdhéa d giai yis

10

11

12

13

nhan thanh phan HS thanh Phén HS khi "0 o quyét hoa két qua qua hd so e
tiep nhan
(1) (2) (3)=(2)/(2) (5) (6)=(7)+(9) (7) (8)=(7)/(6) 9)
UBND huyén Ba To 928 846 91.16 82 915 541 59.13 374
UBND huyén Binh Son 1163 526 45.23 637 1097 239 21.79 858
UBND huyén Ly Son 5759 560 9.72 5199 5749 17 0.3 5732
UBND huyén Minh Long 152 139 91.45 13 142 24 16.9 118
UBND huyén Mo Birc 570 369 64.74 201 558 256 45.88 302
UBND huyén Nghta Hanh 410 280 68.29 130 390 81 20.77 309
UBND huyén Son Ha 413 293 70.94 120 403 77 19.11 326
UBND huyén Son Tay 693 466 67.24 227 684 47 6.87 637
UBND huyén Son Tinh 1302 499 38.33 803 1264 222 17.56 1042
UBND huyén Tra Bong 726 218 30.03 508 677 92 13.59 585
UBND huyén Tw Nghia 1286 978 76.05 308 1248 657 52.64 591
UBND TP Quang Ngai 7117 3809 53.52 3308 6941 4037 58.16 2904
UBND thj x3 Btrc Phé 1606 1089 67.81 517 1545 676 43.75 869
TONG SO 22125 10072 45.52% 12053 21613 6966 32.23% 14647




“Ngwoi dirng dau
khong co quyét tam thi chuyéen doi so sé
khong xay ra.”

“Chuyén doi sé dién ra nhanh hay chdm khong
phu thuoc vao tien bo cong nghé, ma phdn lon
phu thuoc vao nguwoi dung cong nghé.” ‘

Chuyén ddi s6 tinh Quang Ngai s



