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TAP POAN BU'U CHINH VIEN THONG VIET NAM

HUONG DAN CAI PAT
CHU KY SO
VNPT SMARTCA

[ Quang Ngai, thang 10 nam 2024 ]




n Quy trinh khéi tao chir ky so



DI_\Bu’é’c 1: Tai va cai dat wng dung VNPT SmartCA

Thue hién tai wng dung VNPT SmartCA trén CH Play
hoac App Store

TAI NO! DUNG TREN

& A][l)vp;eétore ”\ Google Play

Hoac quét ma QR code trén website
http://smartca.vnpt.vn

VNPT SmartCA

Tén dang nhap

Mat khau

©

Quén méat khau?

DELTLET

Tao tai khoan / Kich hoat tai khoan

@ Huéng dan sir dung

P NPT | FelDAS

a /



‘ \Bwdc 2: Nhap thong tin dang ky tai khoan

10:170© aentl .l D

&« Dang ky tai khoan &« Nhé@p ma xac thuc

Loai gidy to dang ky *
Cén cudc cong dan

S6 giay to *

051090020210 =\ OTP @3 duoc gl vé s6 dign thoal 0877988839

P

Luu y: SG gidy td nay strdung lam Tén dang nhap!

S6 dién thoai *

0941607962 Ban chua nhdn dudc ma? Gui Llai m3 OTP

Luu y: SO dién thoai nay sir dung d€ nhan ma xac thyc giao dich!

@ Huéng dan dang Ky tai khoan

Ligén hé CSKH: 18001260

Lién hé CSKH: 18001260
———




‘ \ Bwoe 3: Xac thue nguwoi dung

al T | il 7 ] z a o > Y . S
: . Xac thuc khuén mat cta chu giay tg X

ANH MAT TRUOC
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. Chon "Chup lai" néu anh mg, 16a, khéng . Chon "Chup lai" néu anh md, 16a, khéng
ro nét ro nét

. Chon "Chup mét sau" dé sang buéc = Chon "Tiép theo" dé kiém tra thong tin
tiép theo




Budc 4: Xac nhan thong tin dang Ky
va dat mat khau tai khoan

10:190@ Sall Ll B

&~ Xac nhan théng tin

Thong tin dang ky

Tén Co quan/T6 chirc/Ca nhan

LUONG HU'U MINH QUANG

S6 CCCD/HS chiéu/Ma s6 thué

051090020210

Dia chi trén giay to

Quang Ngai, Thanh Ph& Quéang Ngai, Phuong Lé Hong F

Dia chilién hé
Diachilién hé *

Quang Ngai, Thanh Phé Quang Ngai, Phuong Lé Hong F

Chi tigt * \

135/10 Truong Quang Trong

Luu y: Théng tin dia chi s& hién thij trén chimg thu s6. Truong hop
thay d8i vui long chon lai

Thong tin lién hé

Thong tin lién hé

Email *
luongquang1314@gmail.com

S6 dién thoai *

0941607962

Thiét |ap méat khau cho tai khoan
Mat khau *

Vnpt@123 ©

Nhép lai mat khau *

sessnses ®

Tél déng y vdl cac digu khoan chinh séch bao vé dr
liéu ca nhan cla VNPT Vinaphone tai day

Bit budc phai nhap diing
dia chi lién hé hién tai

10210 aaatl .l

Luong Hiru Minh Quan
oy Luong Quang
weismnts  CCCD/HC/MST: 051090020210

Dang ky tai khoan thanh céng

Ban chua cd chimg thu s6. Vui Iong chon dang ky chimg thu s dé
str dung dich vy Ky s6 tir xa VNPT SmartCA!

Dang ky chimg thu s6

L &) 85

Ky s6 Chumng thu s8 Khac




‘ \ Budre 5: Piang ky chirng thw s6

11:15@ Sl ll & 10:22@ Sl antl
&« Chon géi Churng thu sé “«— Xac nhan don hang
Q % SmartCA ca nhan PS0 (Cdng dan)
Thai gian sir dung 12 Thang
Tat ca - Khong gidi han lugt ky Phidlch vy Mién phi
Thanh tign: od

@ Diéu ban can biét

o Chuing thu sé chua bao gém Iugt ky. S6 lugt ky sé& theo goi Théng tin lugt ky

lugt ky mua riéng i .
SO luot ky 0 lugt

o Ky s6 mién phi khi thyc hién céc giao dich trén céng dich vy

céng qudc gia.
2 . @ Luuy
Danh sach gai (1)

e Chimng thu s8 chua bao gém lugt ky. S& lugt ky sé& theo goi
lugt ky mua riéng.

SmartCA ca nhan PSO (Cong dan)

Ma gidi thigu
Thai gian str dung 12 Thang

Phi dich vu Mién phi

Téng thanh toén
0 VND




& Théng tin hgp déng

Mau 07: Hgp ding cung cip va st dung dich vu chimg thiec chit ky

ong cing VNPT-CA

CONG HOA XA HOI CHU NGHIA VIET NAM
’ D lip — Ty do - Hanh Phiic
, Ngiy 06 thing 4 nam 2023
VNPTHOP DONG CUNG CAP VA SUDUNG DICH VU CHUNG THUC
CHU' KY SO CONG CONG VNPT-CA
S HDHNI0411792314/HDDV
- Can cii B ludt din s sé 91/2015/QHI3 vi cac van ban Incong din thi hinh;
- Cén cir Lugt Thiwong mai s6 36/2005/QH11 va cic vin ban heimg dan thi hanh:
- Can cir Lugt Ludt Giao dich dién nie s6 51/2005/QH11 va cic vin bin hieing din
thi hanh;
- Can cir Lugt Cong nghé thing tin 56 67/2006/QH11 va cic vin bin heimg dan thi
hanh;
- Can ci Nghi dinh 56 130/201/ND-CP ngay 27 thing 9 nam 2018 cia Chink phii
quy dinh chi tiét thi hanh Lugt Giao dich dién tie vé chi ky s6 va dich vu chimg thiec
chit k 5

- Can cii vio Phiéu dé nghi cung cdp dich vu chimg thice chit ky s6 cong cong VNPT-

CA ciia bén sie dung dich vu.

Hop ddng cung cip vi sir dung dich vu chimg thyc chir ky s6 cong cong VNPT-CA
(dudi iy goi tit 1 “Hop ddng™) duge ky két vio ngay 06 thing 4 nim 2023 giira va boi:
BEN SUDUNG DICH VU (Goi tit la Bén A):
1l Ddivéi Co quan/Té chire
Tén Co quan/Té chite
Ngudi dai dign:
Chite vu:
(Theo gidy dy quyén sb)
CCCD/ICMND/HG chidusd:  Ngiy cip:
Qudc tich (dp dung véi ngudi nude ngodi):
Dia chi/try & giao dich:

Noi cip:

Dién thoai: Website:
Fax:

Tai khodn: “Tai Ngin hing:
M s6 thué:

Cic thong tin khic (néu ¢d):

1.2. Déi v6i Ca nhiin

Ho va tén: Trin Thi Thanh Thiy

(CMND/H§ chiéw/CCCD: 034191021364. Ngiy cdp: 10/05/2021. Noi cdp: Céng an Ha Noi
Qud tich (dp dung véi ngudi nude ngodi):

Dia chi: Dinh Tién Hoing, Phuing Cira Nam, Quin Hodn Kiém, Ha Noi

Dién thogi: 0916996622, Email: thuy3t hust@gnail.com

Fax:

Tai khoan: . Tqi Ngin hing;

Mi s6 thué:

Cic thong tin khic (néu c6):

T6i déng y véi ndi dung hgp déng va

Diéu khoan phép ly
Toi hiéu va déng y thuc hién nhitng hanh déng
tUr Iic “Bat dau ky dién ti” dén ldc “Hoan thanh
ky dién tl" 1a viéc ky hop déng dién tif cung cap
dich vu cGa VNPT

BAt dau ky dién t

14:43

& Nhap ma OTP

Vui ldng nhap ma xdc nhan tai s6 dién
thoai 0947106913

G lai ma xdc nhan trong 01:58s

14:43

Théng tin chit ky dién tirf

Vui ldng vé chir ky clia ban vao & dud’ déy. Thong tin nay
sB dudce st dung [am chit ky dién W cho ban,

Tiép tuc

Vé lai chir ky

14:43

Thoéng tin hgp déng

Thanh cong!

Hop déng da dudc ky dién tl
thanh coéng.

CONG HOA XA HOICHU NGHIA VIET NAM
Z Dic 1 - Ty do - Hash phisc
s

VNPT

DICH VY CHUNG THUC
CONG VNPT-CA

Déi turgng K g sit dyng:
T chire i nhén thue 16 chirc - doanh nghitp 7 Cinhin
Hinh thire cung cdp dich vy: + Clp mi Gia han
G TIN BEN SUDUNG DICH VU (Goi 6t 1 Khich hing):
“Tén ca quan’é chirc/ca nhin: PHAM NGOC ANH
Dia ehi: 999, Phutrg Ngoc Som, Quin Kién An, Hai Phing
Din thogi: 0947106913 Email giao dieh: phamagocanhi@vaptvn
M 36 thué (13 chir):
“Tai khodn s Tai Ngin hing:
Gily chimg nhin DKDN/QD thinh 1ip CMNDCCCDH? chidu si: 174973774
Quéc tich (v nguri mds ngoii
Noi cip: Thanh Hod Neiy clp: 20072014
N di dign (T6 ehte): - Chie v

Noicip: Nedy clp:
Cic thing tin khic (néu ¢6
** Truimg. hp 16 chiac giao cho tir hat ¢ nhan it dyn tris lén e b sung Dan sich e nhin cdp
chiong thi s trong # chirc theo biéu ma din kém

1L THONG TIN BEN CUNG CAP DJCH VU (Goi tit 1 VNPT VinaPhone):
“Trung tim kinh doanh VNPT Thinh ph Hai Phang/ Ban Khich ling Té chie Doanh nghifp - Chi
‘shinh Toug Cong ty Dich vy Vién théng; (VNPT VieaPhone)

Nguoi dai dién: Nguyén Tuin Anb Chie vu: Gidm dde Phang KHTCDN

(Theo sidy iy quyin 56 )

Dign thosi: 0992211811 E-mail: Website:

Dia chitry 50 gioo dich: 22, duong. Phuimg An Duong. Quia L& Chin, Think ph Hii Phong
Tii Khon 56 1235 Tl Ngin hing: ngankang

Mi b thué: 1223344556

Két thuc

12



Budc 7: Cho VNPT phe duyet ho so

va duyét cap chirng thu so

10:230 @ 4 SEatl atl G 10:240 4 @ aarll il G2

= Luong Hiru Minh Quan
weismrA  CCCD/HC/MST: 051090020210

Kich hoat chimng thu sé

. 7 - V) 4
C6 1 chimg thu sé dang cho kich hoat!
Kich hoat ngay !

Théng bao kich hoat chirng thu sé
sau khi VNPT phé duyét xong ho so

Giao dich gan day Xem thém

Chéo duyét yéu cau dang ky
chung thu sé!
H6 so clia quy khach sé& dugc duyét trong
vong 1 gio (trong gio hanh chinh).
K&t qua sé dugc thdng bao qua email!

Khong co dir liéu

s @ 33
Lién hé CSKH: 18001260 et . " OO 13
Ky so Chimng thu s6 Khac




: Dat ma pin va ky bién ban nghiém thu

10:25® Sl ol G2

&~ Thiét lap PIN

o -

Ma PIN str dung xac thuc giao dich ky s6 va bao vé cap khoa chimg
thu sé clia ban!

Nhap ma PIN

Xac nhan ma PIN

DE bao vé ma PIN cua ban vui ldong sir dung thiét bj cé hd trg sinh

trac hoc va kich hoat tinh nang nay

” SUr dung sinh trac hoc

e Ma PIN chi bao gém ky tu s6, khéng bao gom khodng trang va

Ky tu chir, Ky tu dac biét.

e M3 PIN khéng bao gém cac s6 lién tiép nhau hoac cac s6 tring

nhau.

Lién hé CSKH: 18001260

< Nhap ma xac thuc

OTP @4 dugc gui vé s6 dién thoal 0877988839

Ban chua nhan dugc ma? Gl lai m3 OTP

Xac nhan

Lién hé CSKH: 18001260

10:26© 4 Sl tl G

&~ Ky bién ban nghiém thu

CONG HOA XA HOI CHU NGHIA VIET NAM

Die lijp - Ty do - Hynh Phic

XAC NHAN NGHIEM THU DICH VU VNPT SMARTCA

(L vao Ho so thué bao theo Hop dong s6 HDONI0916012314)

VNPT xin trin trong cim on khach hang dA tin tuong v ding ky sit dung dich vu VNPT SmartCA
D chinh thie sit dung dich vy, Quy khch hng vui lng ky s xac nhin edc thong tin dich vu d3 cung clp,
cu thé nhy sau

| Thing tin dich vy VNPT SmartCA:

« Serial S40101015fe7fde3da201d4223baced7

* Ténkhich hing. LUONG HUU MINH QUANG
« Tdi khotn ky s PIDQNI0S1090020210

* MSTICMT/CCCD: 051090020210

Negby bt dhu 110172024 10:23:00

Ngiy két thic: 1140172025 10:23:00

+ Goi dich vii VNPT SmartCA 12 thing

1. Xéke nhin cita khich hing:

Ti 4 kiém tra v xée nhdn thdng tin dich vu VNPT SmanCA duoc cung cdp la chinh xic

XY XAC NHAN

(K 36)

xac nh

Lién hé CSKH: 18001260

14



Cau hinh chwr ky so trén cong

dich vu cong

15



‘ \ Buéc 1: Ping nhip cong dich vu cong

6 > G @ dichvucong.quangngai.gov.vn/vi’home-gni r w O * in | @ E

Q DOAN NGOC HIEP

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH DOAN NGOC HIEP

T ’ TINH QUANG NGAI

~ Hanh chinh phuc vu )
r;;_-»‘ -

"0 Gidithieu ~  Thu tuc hanh chinh ~ Phan 4anhkiénnghi~  Vanban Théngbio v  Théngké  Théng tin vatiénich ~ = Khodirliéu ca nhan

Quan ly hd so

Dang xuat

Nhap tir khoa tim kiém Tim kiém néng cao

16



‘ \ Bwéc 2: Nhan Thém chir ky

O
& > (C & taikhoan.quangngaigov.wn/vi/my-account/sign-management = % O % 0O ‘
- LR N ] . P -
— = ﬁ [:1 Qog BPoan Ngoc Higp o Tieng Viét -
*
iy
= Cép nhat chir ky
chu ky + Them chu ky
Théng tin ca nhan ~ . . e P SR . . . R . - = i
Tén chid ky Anh chi ky 56 dién thoai ky so TU khéa dinh vi vi tri Ngay cidp nhat Thao tic
Thay d6i mat khau
I
HIER alle - 0918444648 Poan Ngoc Hiép 08/06/2023 03:02 g

ping ky nhic viéc

C5p nhat chi ky

Thiét |ap théng bao

Cdu hinh loai ky s6

Cdu hinh thong bao nhic viéc

17



‘ \ Buwéc 2: Dién thong tin chir Ky so

Tén chil ky *
Boan Ngoc Higp

54 dién thoai ky sd *

0918444 0 s

Tu khéa dinh vi vi tri *
Higo

Thém théng tin bd sung

Loai chi ky s6
NEAC Sign

Tai khoan

i A ELfaTalea 1N a
'._.lEl-l'._.l‘_'h_Ll\_,-l._-'g‘_',E\_,-

_—

& Tiianhlén

Mha cung cap

VNPT-CA

<+ Thém théng tin

18



‘ \ Giao dién sau khi thém méi chir Ky so

€« —- C @& taikhoan.quangngaigov.vn/vi/my-account/sign-management = Yr & % = 0O ‘
m = @ A Poan Ngoc Higp v © Tieng viet ~
)y
o Cép nhat chir ky
Ch ky + Them chi ky
Thoéng tin cad nhan ~ . - e PR A . . . R . - o i
Tén chi ky Anh chi ky So6 dién thoai ky s6 Tu khéa dinh vi vi tri Ngay cidp nhat Thao tac
Thay ddi mat khiu
1 5
Poan Ngoc Higp "huu,( 0918444648 NEAC 3
Ping ky nhéc viéc —

Cap nhat chii ky

Thiét lap théng bao

Cdu hinh loai ky s6

C3u hinh thong bao nhéc viac

20



Huwéng dan Ky so trén cong

dich vu cong

21



‘ \ Buée 1: Tim kiém thu tuc can nop

&« > C & dichvucong.quangngai.gov.vn/vi/procedure/search?keyword=hén%20nhan e Y © » 0O ‘ :

@ DOAN NGOC HIEP

HE TH6N9 THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH QUANG NGAI
Hanh chinh phuc vu

n Gidithieu ~ Thituchanhchinh~  Phandnhkiénnghl~ Vanban Théngbdo~  Thongké  Thongtinva tién ich ~

Trang ch > Thd tuc hanh chinh

1 Nhap tir khod tim kiém
hén nhan Tim kiém nang cao Q Tim kiém Co quan thuc hién
v BA thi tuc hanh chinh cap Tinh(1558)
Ty e dna ~ Bb thi tuc hanh chinh cap Huyén(333)
+ B thi tuc hanh chinh cap X&(162)
ST Ma chuan Tén thu tuc Linh vuc Co quan thuc hién Muc do Thao tac
1.004873.000.0 Thu tuc c@p Gidy xac nhan tinh trang hon | _ 2 UBND T s = = Th tuc thudng gap
L 0.00.H48 nhan LRC I OE) X&/Phudng/Thi Trén Ao HoR v i 2
s  Cap gidy ching nhan kigm dich dong vat, san
nham AAna uit trdn fan vdn chiudn ra LhAi dia

22



‘ \ Buéc 2: Pinh kém file ho so

€ > cC

& dichvucong.quangngai.gov.vn/vi/padsvc/apply-online/624d536a7038ae5adae90a22%agency =621746f378b3c2a75639fff&process=624d536a7038ae5a4ae90a2d &previous-procedure-id=6226d32... & s & % O ‘

O

Théng tin ho sof

Thanh phan hé so

Chirng minh nhan dan

® 1 Ban chinh

O 1 Ban sao

Gidy xdc nhan tinh trang hén nhan da dugc cap

1 Ban chinh

8| 0 @

Ban sao
Thé cén cude cdng dan
® 1 Ban chinh
O 1 Bén sao

Thanh phan ho so

Thang tin phi, 1& phi NOp hd so
€& open X
4 B > ThisPC » Desktop v | @ Search Desktop »p
Organize + Mew folder =~ [ @
" - i
@ OneDrive - Persor Name 3 Date modifie
,E.': CCCD 14/06/2023 5
= This PC - — e
T ] Hudng dan ky s& NEAC trén céng dich vu cdng 15/06/2023 &:
B 3D Objects Thu ngd VNPT SmartCA 14/06/2023 9
[ Desktop
Documents
* Downloads
b Music
[&=] Pictures
B Videos
e Windows (C)
- Jobs (D)
v < >
File name: | CCCD ~ | Tep tuy chinh vl

4

@, Chon tép tin

@, Chon tép tin

23



DI_\Bu’é’c 3: Chon ky s6 NEAC

O

< > C @ dichvucong.quangngai.gov.vn/vi/padsvc/apply-online/624d536a7038ae5adae90a22?agency=62174f6f378b3c2a75639fff& process=624d536a7038ae5adae0a2d &previous-procedure-id=6226d82... & Yr @& % 0O ‘

Thé cén cude cong dan

1 Ban chinh [ ccco.pdf : @, Chon tép tin
O 1 Ban sao ¢ X Xoa
¥  Taixudng tép tin
Trich lue ghi cha ly hén
% «xysdsim
® 1 Ban chinh {
& KysésmartcA
O 1 Ban sao q oL .
# KyséBanCoydu
Hé chiéu & Ky s6VNPTCA
Ky sd Viettel-CA
@ 1 Ban chinh q 'ﬂ' y
£ Ky s6sim Viettel
O 1 Ban sao q
2 # «xysGNEAC
Gidy t& chirng minh noi cu trd ca ngudi yéu cau cap Gidy xac nhan tinh trang hén nhan dé xac dinh tham quyén
& Xemlich str ky s




‘ \ Buwéc 4: Chon loai Ky sd, vi tri Ky

&« - C @ dichvucong.quangngai.gov.vn/vi/padsvc/apply-online/624d536a7038ae5a4ae90a22?agency=62174f6f378b3c2a75639fff&process=624d536a7038ae5adac90a2d&previous-procedure-id=6226d82... 1 w & % 0O ‘

X  CcccD.pdf Chi logo - «8» Chon vi tri ky

CONG HOA XA HOH CHU NGHIA VIET NAM
Déc i - Ty do - Hanh phuc

CAN cudc CONG DAN

.

25



‘ \ Buéc 5: Chon mau chir ky

O

& > C @& dichvucong.quangngai.gov.vn/vi/padsvc/apply-online/624d536a703

X  cccD.pdf

Chon mau chir ky

051 593009950 - VNPT-CA

54010101d54b7f19ebfb2398432dcd00

BO qua

26



‘ \ Budc 6: Xac nhan trén dién thoai

« > C @ dichvucong.quangngai.gov.vn/vi/padsvc/apply-online/624d536a7038ae5a4ae90a22?agency=62174f6f378b3c2a75639fff& process=624d536a7038ae5a4ae90a2d&previous-procedure-id=6226d82.. @ Y & # O ‘

Vui long kiém tra dién thoai va nhap ma pin ky s6

27



‘ \ Bwéc 6: Xac nhan trén dién thoai

Danh séach giao dich

Thai gian cho Xac nhan

04:22
Ung dung lién két Trung tam CTDT
Quéc gia - QD769
Mo ta giao dich Yéu cau ky s6
6/14/2023 2:57:39
PM
Thai gian 14/06/2023 21:57:39

rocess=624d536a7038ae5adac90a2d8previous-procedure-id=6226d&2... |=

w & ®» 0O

‘ B ccco_signed.pdf

@, Chon tép tin

&, Chon tép tin

& Chon tép tin

& Chon tép tin

28
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