GIOI THIEU

PO QUOC ANH (TOPNGGAY) hon 10 niam kinh
nghiém trong trién khai cac giai phap marketing online:
Thiét ké website, seo website, quan tri website thué,
chay quang cdo ads (Facebook, Google, Youtube,
Tiktok), Xay dung thwong hiéu truc tuyén va Pao tao vé
ky nang kinh doanh online ... cho ca nhan, HTX, doanh
nghiép trén toan quoc.

P6 Quoc Anh - Marketing onlnie

* Pién thoai: 09.433334.10

 WWebsite: topngay.vn | topngay.com

» Tao website tu dong: taowebnhanh.vn
* Facebook: facebook.com/DoQuocAnh



https://taowebnhanh.vn
https://www.facebook.com/DoQuocAnh

SAN TMDPT

Hoat dong kinh doanh sbi dong trén cac san TMDT va mang Xa
hoi 14 nét noi bat cua thuong mai dién tr Viét Nam nam 2022 va
quy mot nam 2023.

* Theo khao sat cuia VECOM, c0 t&i 65% doanh nghi¢p da
trién Khai hoat dong kinh doanh trén cac mang xa hoi. So lao
dong tai cac doanh nghiép thudng xuyén sir dung cac cong cu
nhu Zalo, Viber, Facebook Messenger ... lién tuc ting qua
cac nam.

« Ban hang trén cac mang xa hoi cling dugc danh gia mang lai
hiéu qua cao nhat, vuot qua cac hinh thitc khac nhu website
hay ng dung cua doanh nghi€p cling nhu san thuong mai
dién tu.

« Noi bat nhat 1a su ra doi va ting trudng manh mé cua Tiktok
Shop. Kinh doanh trén nén tang nay cé suc ht rat 1én doi véi
dong dao thuwong nhan trén ca nuoc.




SAN TMDT

24% doanh nghiép tham gia khao sat cho biét co
hoat dong kinh doanh trén cac san thuwong mai dién
tu.

Pic biét trong ntra cudi nam 2023 xu hudng kinh
doanh gqua san thuwong mai dién tir duoc dong dao
doanh nghiép uu tiéen.

Theo du bao trong quy 2/2024 tong
$%  doanh sO trén 5 san thuong mai dién ti
~  banlé truc tuyén 16n nhat Viét Nam sé
dat muc 84,87 nghin ty dong va vai
882,12 triéu don v1 san phém duoc ban ra




SAN TMPT

Ban hang trén san TMDT Shopee, Lazada, Tiki ....

D6 Québc Anh - Cong ty TNHH giai phap TOPNGAY



So liéu san E-commerce
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Tiktak

Tiki

Lazada .

Shopee

70.50%
Shopee
Shopee
@ Lazads 8 Tik @ Tiktok
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Bao cao Phan tich thi truong

Tir 19-04-2024 dén 18-05-2024

© Ny 5
Doanh s (VND) ! San pham da ban ! San pham co lugt ban ! Shop co lugt ban !
12.729.141.699.488 145.589.203 4.826.429 179.627

Phan tich thi truong theo Doanh so
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Top 10 thuong hiéu ' Kiéu Shop

Doanh s Doanh s

I'oreal paris: 3,2%
bobby: 3,4%

ensure; 4 3% —

s roche-posay; 45% ———
Shop chinh hang: 24 4% .
oppo: 4, 9%

apple: 40 0%

huggies: 5,0%

¥laomi: 8 5%

Shop thudng: 65,6%

kaw: 12,3%
samsung: 12 7%

Doanh sd top 10 thuong hiéu chiém: 6. 54%, con lai: 93.46%
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. Viing mién ' o

Doanh s5

Humg Yé&n: 0, 6%
Thai Nguyén: 0,8%

Hai Duong: 1,0%
.

Bic Minh: 1,7%
Mudc ngosi: 16,0%

_— Ha N&i: 43,6%

TP. HB Chi Minh: 24,3% -
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ﬁ NOI DUNG CHUONG TRINH

NOI DUNG
CHUONG TRINH

Lot ich khi ban hang véi Shopee
Cong cu ho tro tir Shopee danh cho Nguoi ban
Ban hang dé dang véi Shopee!

Chuong trinh Nha ban hang chién lugc

a A~ W D =

Hudng dan chi tiét quy trinh bat dau ban hang trén Shopee

D6 Québc Anh - Cong ty TNHH giai phap TOPNGAY



L.oiich khi ban hang trén Shopee




Vi sao nén lwa chon ban hang tréen Shopee?

—_————_—_——-——-- - - - - - - - - ¥ - - - — - - - - - - - - —_- - - — — —- — —_ —_— ——————— ———— — — —

Nén tdng mua sédm truc tuyén
| hang dau Viét Nam ;
Chuong trinh cua Shopee
| da dang & hiéu qua |
Cong cu Marketing ctia Shop
i mieén phi & hitu ich |
. Mang ludi hé thong & cong dong
| tan tam ho tro Nguoi ban |

~—_ ——— e —

D6 Quéc Anh - Cong ty TNHH
giai phap TOPNGAY



B Loi ich khi ban hang voiShopee

Nén tang mua sam PuUng sé 1vé sé luong Hang triéu ngusi
tryc tuyén phat trién ngudi dung hang thang theo doi trén mang xa hoi
nhanh nhat Déng Nam A tai Viét Nam



HoO tro tr Shopee danh cho Nguwdi ban




Hé thong hd tro Ngwdi ban tir Shopee

Giup Nguoi ban:
- Thiét 1ap & quan ly Shop;
- Quan ly san pham;

- Theo doi don dat hang;

- Quan ly khach hang;

- Do ludng doanh thu

Cung cap cac thong tin ve:
-Quy dinh & tinh nang mai
-Lich hoc online, lich
livestream va cac su kién
noi bat hang tuan

Ho trg Nguoi ban:
-Cap nhat théng tin chinh
thure tir Shopee;

-Két ndi va giao luu chia sé
kinh nghiém cung nhirng
Ngudi ban khac

Lam viéc 24/7 nham:
-Giai ddp thac mac cua
Nguai ban

-Giai quyét cac van dé lién
quan dén van hanh, van
chuyén, don hang, v/v..



http://banhang.shopee.vn/
http://banhang.shopee.vn/edu
http://banhang.shopee.vn/edu
https://www.facebook.com/groups/LapnghiepvoiShopee
https://www.facebook.com/groups/LapnghiepvoiShopee
https://www.facebook.com/groups/LapnghiepvoiShopee
https://banhang.shopee.vn/edu/form
https://banhang.shopee.vn/edu/form
https://banhang.shopee.vn/edu/form

Hoc vien Shopee - Shopee Unl

Shopee Uni bao gom website va nhitng chuong trinh dao tao véi muc dich cung cap kién thire hitu ich & chia sé

kinh nghiém ban hang nham giip Ngudi ban cai thién hiéu qua gian hang & dam bao quy trinh van hanh tot trén Shopee

I SHOPEE ynIvERS'TY I


https://banhang.shopee.vn/edu/article/1127
https://banhang.shopee.vn/edu/article/1127
https://www.youtube.com/c/ShopeeUniVietnam
https://www.youtube.com/c/ShopeeUniVietnam
https://banhang.shopee.vn/edu
https://banhang.shopee.vn/edu

Ran hang dé dang voi Shopee!




Cong cu ho tro tir Shopee danh cho Nguwoi ban

. Chuong trinh cua Shopee
. Shopee Live

. Quang cdo Shopee

- Trang tri Shop . COng cu Marketing

. Mién phi van chuyén Xtra . Hoan Xu Xtra
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ﬁ Cong cu Marketing

- TANG DOANH SO CHO SHOP CUA BAN ~

Ma giam gia: Céng cu tdng
don hang bang céch tao méa
gidm gida cho ngudi mua

tadng don hang bang cach ttao
chuong trinh giam gia

a | Chuong trinh cua téi: Cong cu

Combo khuyén maéi: Céng cu
giUp té&ng gid tri don hang bang

Mua Kém Deal Séc: Cong cu gitp
tadng don hang bang céch tao cdc

" céch tao combo khuyén mai deal séc

Flash Sale cUa Shop: Céng cu giup
tang doanh s& bang cdch tao

Xu cva Shop: Dung xu cta Shop lam
phan thudng thu hit ngudi mua
tham gia cac hoat dong cua Shop

kKhuyén mai khung trong cac khung
gi& nhat dinh

J




Chueng trinh Nha ban hang Chiénlwoc




Ho tro1-1
tu van ban hang tr A - Z

Tro gi@ sén phém

cho gian hang tiém nang

Hé tro trang tri va téi vu
gian hang
bai ban va chuyén nghiép

Mién phi vi tri Flash Sale
+ danh cho gian hang
E3

Tang géi mién phi van
chuyén dén 70K

cho moi don hang

Tham gia cpng déng nguvi ban
chia sé kinh nghiém ban hang
ngan don




Hwéng dan chi tiét Quy trinh ban hang trén Shopee




ﬁ Quy trinh bat dau ban hang trén Shopee

A7

-6 - &) €

BUGC 1 BUGC 2 BUGC 3 BUGC 4
Truy cdp Shopee Tao tai khodn Dang sdn pham Ban hang
Ngudi ban that chi tiét va bung no

va hdp dan doanh thu



Truy cap Shopee

St dung may tinh

Truy cap vao website Shopee
www.shopee.vn

St dung dién thoai di dong
Tai i'ng dung Shopee

# Download on the

| . App Store

Danh cho hé diéu hanh i0S, tai ing dung TAI DAY!

GET IT ON
® Google Play

Danh cho hé diéu hanh Android, tai (rng dung TAI DAY!

EXPLORE IT ON

e AppGallery

Danh cho hé diéu hanh HarmonyOS, tai (rng dung TAI DAY!



https://www.shopee.vn/
https://itunes.apple.com/VN/app/id959841449?mt=8
https://play.google.com/store/apps/details?id=com.shopee.vn&referrer=af_tranid=rsx9V4J79OX3NH5LwyqLcw&pid=OrganicA&c=lp_home_and1
https://appgallery.cloud.huawei.com/ag/n/app/C101433653?channelId=web&detailType=0

B Ban hang & bung nd doanhsé

Péng gh /A Giao hang cho
hang hod e 2 don vi van chuyén
o | o
[ QUY TRINH XU LY
In phigu gico ) | | EERV/NAV/N Yol T 1) ¥ P hang
: ; hoan tat
'\  DONHANG
E g

O

Vgl -
Chudn bij hdy

Ghi nhan
doanh thu




TIKTOK

Theo so liéu duoc céng bo trén nén tang quang
cao cua ByteDance, TikTok c0 67,72 tri€u nguoi
dung tir 18 tudi trd 18n tai Vit Nam vao dau nim
2024, mic du ¢6 ngudi dung tir 13 tudi trd 18n

TikTok ta1 Viét Nam da tang them 18 tri€u
(+35,8%) tir dau nam 2023 dén dau nam 2024

Trong sO ngudi Xem quang céo trén TikTok,
49,1% la ntr va 50,9% la nam vao thot diém do

D6 Qudc Anh - Cong ty TNHH gidi phap TOPNGAY



09:31

Béanh Trung Thu Me¢ La

tg

@banhtrungthumela

10,2K

Viét Nam

6771

ll" = !+

L e

o

35.0004 - 65.000¢

TIKTOK

La mot gian hang duogc tich hop trén nén tang cua
Tiktok. Tinh nang nay cho phép ngudi dung mé gian
hang trén chinh giao dién cua tai khoan Tiktok.

La nén tang cho cac doanh nghiép, cac seller ¢ co hoi
dé quang céo, tao luu lugng truy cip va st dung tai
nguyén cta nguoi sang tao dé ban hang.

Khi nguoi dung xem video s& hién truc tiép link mua
hang trén do, nguoi dung chi can click 1a co6 thé mua
hang ma khéng can phai thoat ra khoi tmg dung.

NO twong tu nhu chay quang cdo chuyén doi trén
facebook
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TIKTOK

Pudng Phén Quang... >
w 4.6 Daban 555

Tin nhan

Tao dung thuong hiéu doanh nghiép
COMICHAY/CHA{BONGICOMICHAV/MAMIHANH Nhu chiing ta da biét Tiktok 14 mot trong tng

Trang chu San pham Danh muc

peé xuat = Hangbanchay Hangmdiramat ¢ =

dung video ngan c0 lugng ngudi dung 16n nhat
hién nay.

Véi dic thu 1a video ngan giGp cho doanh
Hang Hiéu Gid Hai 7, > nghiép ¢ cach tiép can dé dang, dé nhd va
” sinh dong.

BL‘“T\‘:E@;:;:I:":.H\T?“ "Bﬂsf;ﬂﬁﬁt le(\jng phén nét Skg lskg = 5 tlji ]D...
ops, KKKk KkJ 49 DA ban 46
Nit

41554804 295.000a -a7%

(I GEID [TANG SOT GOI THAI] Combo 3 [ Mo rong quy mo ban hang
go6i 600g com chay (400g cha béng + 200g

= “".«i.u_: = .
ol 220000 ¢ BN

s SSESE @ Dudng phéncuc goi Tkg dudngd..  Mam hanh) +kem 1 s6t thai Snack Sau vai thang trién khai da cO rat nhiéu mo
B Dl k50 Babin s 47150630 04 bin 574K hinh kinh doanh thanh cong. Tiktok shop dang
¥ Sén pham t5t . D5 &n vat cla san phdm ban chay > dan khang dinh wu thé cia minh so véi cac

IO e —— kénh ban hang khac.
50,0004 Y BRI s s500a cho i s primbinra Trén 1a 2 ly do chinh ban nén trién khai gian
R T e hang trén tiktokshop. Vay tiktok shop co

nhitng loi thé nhu thé nhu thé nao?
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UU - NHUOC PIEM CUA TIKTOK SHOP

Lugng I8n ngudi dung, tré

: Pa dang mat hang vai nhiéu
linh vuc
UuU BDIEM
% Nén tang da phuadng tiéhr): video ngan, bang tin, gio
' } ang

', S Kha ndng bung né khéng gidi han
Sme

Suc mua hang Ién

TIKTOK

Tiktok shop c6 nhitng wu diém nao

danh cho nha ban hang?

» Luong 16n nguoi dung, tré 12 — 40 tuoi

» Pa dang mit hang vai nhiéu linh vuc

« Nén tang da phuong tién: video ngan,
bang tin, gié hang

» Kha ning bing no khdng gidi han

* Strc mua hang 16n
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1. TEN SHOP 2. THONG TIN SHOP

* Chon IQdé nhé va * Dien day du chinh xac
.+ Mang tinh thuang cac thong tin Tai khoan
hiéu. ngan hang phai khdp

Pat tén shop trung
vai tén kénh profile.

vai thong tin ca nhan

3. DANG BAI
CHUAN SEO

:Té’i Uu tén hinh anh
Thé hién noi- dung
trén hinh anh

4, THIET LAP CAU HINH
GIAN HANG TIEU CHUAN

TIKTOK

Xay dung gian hang Tiktok Shop
Tén Shop va Chon ID dé nhé va
mang tinh thuong hiéu.
bat tén shop trung véi tén kénh
profile.

Thong tin shop:

Pién day du chinh xéac cac thong tin
Tal khoan ngan hang phai khop voi
thong tin ca nhan

T6i vu gian hang chuan SEO

T6i vu cac yéu to seo gian hang
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TIEU BE

HINH ANH
& VIDEO

TIKTOK

Tiéu deé: Vao thang tur khoa chinh cua san
pham
Hinh anh, video: Kich thudc 800x800 va

- POi vdi 1 s6 san pham chua dugc ban co thé
lach nganh

- Nganh hang dang dung véi san pham ban p\ NGANH HANG Téi da 9 éﬂh (anng Chﬁ'& thﬁng tin Iién hé

va video khong qua 5MB)

- Kich thuéc 800x800

_T6ida 9 anh MO ta:
N

- Khéng chira théng tin lién hé hoac chir TQ
- Video khéng qua 5MB

AR M0 ta > 30 tir, Hinh anh dé c¢6 mau, Khong
ol e T S &’ mota  hién thi nhiéu hinh cung 1 goc san pham
MO0 ta dic diém chinh ctia san pham
Ngqénh hang: Nganh hang dang dang voi san
pham ban
Poi voi 1 s6 san pham chua dugc ban co thé
lach nganh

pham - M6 ta dac diém chinh cua san pham
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TIKTOK

Cach ban hang trén Tik Tok

> Bwéc 1. Lwa chon loai méit hang, san pham ban trén
TikTok Ban nén nghién ctru nhitng san pham dat luot
View cao va dang theo trend?

> Buwée 2. Tim kiém khach hang: Dé ban hang trén
TikTok doi hoi tai khoan ctia ban phai c6 nhiéu luot
follow thi méi tiép can duoc s6 lugng 16n khach hang

» Buwoéc 3. Thwe hién quay video ban hang trén TikTok
Lén v tudng kich ban, noi dung hap dan, theo trend,
Chon nguoi mau, san pham dep, Chuan bi day du dung
cu quay nhu dén, dién thoai,... Chon hiéu trng va nhac
nén phl hop, 16i cuon

» Budc 4: Xay duwng noi dung va video ban hang trén
TikTok

D6 Qudc Anh - Cong ty TNHH gidi phap TOPNGAY



LIEN HE

P Qudc Anh chuyén cung cap cac giai phap marketing online: thiét ké
website, seo website, quan tri website thué, chay quang cao ads (Facebook,
Google, Youtube), Xay dung thuong hiéu truc tuyén va Pao tao vé k¥
nang Kinh doanh online ... cho ca nhan, HTX, doanh nghiép tai Quang
Ngéai va toan quoc.

@) ossssssato
©) doquccanht@gmailcom

D6 Quéc Anh
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