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‘ VNPT Al tip trung xay dung nén méng

CHUYEN GIA & KY SUIT
200+ Hon 30% |a nhan su 13u ndm c6 kinh nghiém

trong viéc dong gdi, trién khai cac model Al,

dam bao cé thé trién khai nhanh chéng cac

k&t qua nghién ctru trong phong nghién ctru

vao san pham thuc té.

m SAN PHAM, NEN TANG DICH VU

San pham, nén tang dich vu da dang

NHAN SU
a Nhan suf chét lugng va khong ngiing CHUYEN GIA & KY SU Al, DATA a
phat trién 80 C 2| 5nhan sy cd trinh dd Tién sT, ba ngudi dang

la gidng vién, nghién clru vién chinh tai cac
truong dai hoc, va tap doan I6n ctia My.

CONG NGHE
Nghién ctfu lam chu cac cong nghé 16i, ting
dung céng nghé véi chat lugng quoc té

s8¢ VNPT Al

eKe DEFINE THE FUTURE

HA TANG HE THONG
Ha tang tinh toan top dau Viét Nam

DU LIEU
D liéu da dang dudc thu thap va lam
sach



. HA TANG VNPT Al CO NANG LUC TiNH TOAN TOP DAU VIET NAM
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500 nghin requests - 3 triéu requests /ngay

Phan cling: Card A100 Card V100

TOP dau VIET NAM
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. Céng nghé “Make in Viét Nam" dat chuan quoc té

Top ler

NATIONAL INSTITUTE OF
STANDARDS AND TECHNOLOGY
US: DE RCE

Tiéu chudn quéc té

1ISO 30107-3 PAD

HANG MUC KIOSK FRVT 1:1

Top 10 thé gidi hang muc Top 15 thé gidi hang muc (@) T enun e
FRVT 1:N Identification - . FRVT 1:1 Verification ’ ISO/IEC 27001:2013
— ) = bsi. P &
: o GIAY CHUNG NHAN

" - ’ — VNPT Al . - " _—
2 - s 1 o caon™ 5o 1. - W - 0.0527 o
VNPT Al 2 . > i 0.0794 "

Table 4: Summary of the Track 4 leader board.

TGk T Team 1D Team Score (F1) | ;
[ 1 9 VNPT AI[17] 0.6406 :I " N
= A0, Nata loll 06196 o
3 5 SKKU-AutoLab (-] | 0.6194
4 63 UIT-AICLUB [ 7] 0.6077
5 15 SKKU-NDSU [] 0.5965
6 33 MCPRL[ ] 0.5883 =

Robust Data Augmentation and Ensemble Method for Object Detection in
Fisheye Camera Images

TOP 1 cudc thi Al CITY Challenge 2024 - CVPR Thang 3/2024, VNPT dat Top 1 VMLU - bang xép hang
hang muc phat hién phuong tién giao thong trén camera mat ca danh gid mdc d6 am hi€u Tiéng Viét ctia cdc mo hinh
ngdn ngit I&n
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VNPT eKYC

Trg Iy Al Binh danh va xac thyc dién ta

Xem chi tiét

o~
>

Smart Vision

Tro Iy Al Nhan dién hinh anh

Xem chi tiét

(.v'\

vnFace

Trg ly Al Nhan dién guong mat

Xem chi tiét

‘ Hé sinh thai cac San pham Al

©

Smart Bot

Trg Iy Al Cham séc khach hang

Xem chi tiét

Q

VnSocial

Trg ly Al Giam sat va lang nghe mang xa
héi

Xem chi tiét

LIX

Smart UX

Trg Iy Al Nang cao trai nghiém ngudi dung

&2 VNPT Al

Og. DEFINE THE FUTURE

iSee Assistant

Trg Iy Al Da linh vyc thé hé mai

Xem chi tiét

4

Smart Reader

Tro ly Al X ly van ban

Xem chi tiét

Smart Voice

Trg Iy Al Xir ly giong néi

Xem chi tiét

©

vnCallbot

Trg ly Al Ty ddng hoa cudc gol
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N - KHAI THAG, TAO RA GIA TRI MOI
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‘ Giai phap VNPT Smart Reader e VNPT Al

e DEFINE THE FUTURE

VNPT Smart Reader —

Nén tang Al s6 hoa dir liéu tai liéu van ban

S& hoa vén ban

Giai phap giup co quan, doanh nghiép xtr ly bai toan
sd hoda va boc tach thong tin tir van ban hodc hinh
anh, giup day nhanh qua trinh chuyén ddéi sé trong cac
td6 chuirc, ndng cao hiéu qua va gidm thoi gian xu ly
cdng viéc.

NLP Technology

OCR Technology
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VNPT Al
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. Phan tich cau tric van ban, chuyén dai file sang dang text ! . Phan tich cau truc bang biéu tong quat va phuc tap

' Phan tich cau tric van ban, Chuyén ddi file dau vao dang anh/pdf | g%l}rl%nnhazé??éékhgavﬁgnCOC%??%bgganhggqacaucatjcégagg
' 116p thanh dang co thé tim kiém dugc (pdf 2 Idp, txt) hay dang co | 949 y ng co’ AC phure tap, y <

" th& chinh stra duac (docx, xIsx) ! +sang dang xml. Ho trg hién thi dugc dudi dang html hoac
o o L : Lodoex, XIsx ..
c] =] Les P smartReader B OtRPatom ) Trkingiben 41y Thisok ¥ 3
B e Comment Fi s .vr- Form Protect Share Hep O Telme. Fid TRAI NGHIEM BOC TACH VAN BAN -

sb: 05T Tr-UBND Tein Hig Thudn, ngiyO thingdd nam 2022 :c;:nr . CONG u?,z:d'uo'lu(“ .’,‘..:.’.'"“"

nd H $b: 3390 BC-PAS Thisnh pid 16 Chil Mink, ngiy 29 thdreg 10 nm 2023 A R it S Diclin - Tw do - Hoak phéc
~4 TO TRINH ” ‘ . BAO CAD a3 TAS Thanh phd N6 Chi Mink. rigdy: 3% thng 10 nime 302
=5 P deytt ik Kogeh b ehoa nid ekl Dich vy v_‘:;; ::::" ;:"::'::r chen :::":;'“n phb2 Tinh hinh bfah d§u mda khi t9d khu vye phin Nam Biocho
& du; ch lya chon nha thiu i : Duy duémg. " s . (Cp nhit dén 0/10/2023) Tiah biink binh dju mis
=N Dich vy sir nghigp cong: Duy tu mit duimg hém 27, khu phé 2, phuimg Tan Humg Thujn i gat Coe ¥ 18 gt (Cap whan g i 29110220237
phuimg Tin Hung Thujn

1 Thn bt phit bign b{ob diju b ki tgh khi s phia Nam (KVPN)
Tu

no ¥ TE CONG HOA XA HOL

 NGHIA VIET NANM

il gi: Cuc ¥ 1 du phong.

Kinh g : Tieh tug |uunln :nu ‘ 1. Tinh hinh phit bign béak dhu mia khi (g ki vy phia Nam (KVPN)

K {ni: N 28 - uan T3 e am 202
o b o e I I Ot e |
- Uy ban nhin din Quin 12; Uy ban shin din Quia 12; 55 Mic | Tavoms | Mc | Tavees]

- i chinh - K - Ké 1| Biak Duon [} o F) [

Phong Tii chinh - Ké hogch. Phoag Tai chinh - Ké hoach. l I ) g z 2

3 o [} 1 [

A Cain cii Lt 16 chite chinh quyén dja phiemg ngéy 19/6/2015, 3 } 3| Lam dag L [ H ]

: - S Com cit Ludt 18 chibe chink quyén dia phicomg ngdy 19/6/2015, +— [ {tongan 7 0 £
Cin et Lugdt siea dbi, b6 sung mgit 56 .m-u ctia Lugt T4 chic Chinh phis v o o . ) — [C6 | may N = 0 T o |
Lugt Té chire chink quyén dia phamg ngéy 22/11/2019, Can cii Ludt sira d61, b6 sung mi1 56 didu cvia Ludt Té chire Chirh pli va Ludt Té chize chinh 1 T3 ‘[': TP Ho Ca Mandh :; : :z : J‘

311/2019: L T E
i i Lt Dt gy 3611112013, e dheparg gty 221101 146 ChT Minh n hides dang scbng vib bim ek

Cain cié Nghi dinh 63/2014/ND-CP ngiy 26/6/2014 ciia Chinh phi  vide quy
dinh chi tiét thi hank mé 56 didu cia Ludt Ddu thdu vé hea chon nha thiu;

Can cir Nghi dinh 38 3272019/ND-CP ngiy 10/4/2019 ciia Chinh phii quoy
dinh giao nhigm vy, a3t hing hode ddu thisc cung cdp sin phim, dich v cdng sic
dung ngiin sdch nhé mede tie ngudn chi phi tneimg xuyén;

Can e Quyét dinh 56 343/QD-UBND ngdy 11/7/202] vé vie gioo quyén 16
chife thyee hign cde cdng trink sina chita try sc Uy ban nhdn ddn phnacmg, Van phing
kv pho, diy tu, nao wi;

Cin cir Quyét dinh 56 6247/QD-UBND-TC ngdy 28/12/2021 ciia Chii tich Uy
ban mhdn ddn Qugn 12 v giao e todn rgin sich ndm 2022,

Can cir Quyét dink sd 10734/QD-UBND-DT ngiy 28/102022 ciia Chi tich
Uy ban nhiin dan qudn 12 vé viée phé duyét hd sa ban v& thiét &é vé dy todn cing
trinh Duy tu mt dievmg: hém 27, khu phd 2, phusimg; Tin Hing Thin;

Cam eir Ludt Db théw ngdy 26/11/2013:

Cém ci Nght dinh 63/2014/ND-CP ngéy 26/6/2014 ctia Chinh phai vé vige quy dinh chi tiét
thi hanh mgt 56 didu ciia Lugr Déu théu vé lya chon nhé thdu:

Can cie Nghi dinh 56 32/2019/ND-CP ngdy 10/4/2019 ciia Chink phii quy dinh giao nhigm
vit. At hng hoge déu thiwu cung edp sdn phim, dich vu cong sir dug ngén séch nha mede tir ngudn
chi phi thirimg xuyéin,

Con cir Quyét dinh 56 343/0D-UBND ngiy 11/7/2021 vé vife giao quyén t6 chire thiec hign
cde cong trink sita chia try s6 Uy ban nhan dén phudmg, Van phong khu phd. duy ti. ngo vét,

Cén cir Quyét dinh 36 6247/0D-UBND-TC ngdy 28/12/2021 ciia Chii tich Uy ban nhan din
Quin 12 vié giao due todm ngiin scieh nam 2022:

Can ci Quyés din 56 10734/0D-UBND-DT ngdy 28/10/202 cia Chittich Uy ban nhdn din

Chuyén d6i van ban tir vdn ban géc sang dang .docx

“hi Mish sluang hign dang sdmg v i v
fidm.

ahim apu mia ki
Tich lu§ tir abu ndm 2023 aén

bénh dhu méa khi tal KVPN

« 96,5% (55/57) truimg hop 1a nan gioi. 40 1661 trung BInh 14 31, (18 - 49 wik).

O co phdt bid 19 T 10 CHL Al g bidw don sl v Lo
- g g s v o v

che ca e a mi

3, ghi nhdn 19 tong hop bk dgu it ki 12}

1 ca). Tieh Ry o6
01 wvong bop ™ vea lién quan bénh v i khi il TP HD Chi Miah

Dbe 2l dich 1 con e tnimg Bop Bab 2k e ki

1 (35:57) toabui bop 1 tam £501, 60 1 e bish U 31,5 (18 - 49 nabl.

Xt ly bang biéu phtrc tap
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@ cong nghé bse tich dir ligu

« " ®m =" E ® E =R F S W EEEEEEEEE

: @ Cdc loai Giay to khdc déu c6 d6 chinh xdc trén 95% (dit liéu cang nhiéu dé chinh xac cang cao)

*,..®__Canh bao truong théng tip.cé dé.chiph xdc thap . . . ..

VNPT Al

DEFINE THE FUTURE

BO GIA0 DYC VA BAO TAO - CONG HOA XA BOI CHU NGHIA VIET NAM
CONG DOAN GLAO DUC VIET NAM Die 13p - Ty do - Hanh phée

0 1 IDBT - CBODVN
VI G i) CBNGNLD, boe iz b i
i do mura 10 goy i

Ha N, ngly A8 thing 10 ndm 2016

Kinh gifi: - Gidem dl cée dyi ho Quéc gia, dai hoc ving;
- Hifu tnrimg céc trnobmg dyi ho, cao ding: Gidm
e hos vin vi cie don vi e thude;
~ Chiig dokn Cu quan B Gido dye vi Bio tao;
- Céng doin cic dsi hoe Quic gia, dai hoe ving:
- Cliag dodn cic trubmg dyi ho, cao ding; Cong dodn
e hoe vidn vi Céng dodn chc don v trge thude.

Nhitng nghy vim qua, mua 1 di ghy thiét bai nling nk vé nguli, Wi sin cia nhin
din vi b trrimg hoe thufe i tinh miln Trung, trong 46, Hi (inh, Quing Binh, Quing
“Tri, v Thia Thié Hué 1A nbitmg tish chiu thiét hi ndng od nhit. Ciing vés sy virom lén
trusbe sy khic nghidt cila thién tai, dling bio céc tink bi thiét hai do mura 10 n6i chung, el
b4, nbd gido, nguii lao ddng vi hoc sinh thue cée tinh ruidn Trung 6i ridng dsog cln sy
chung stre, b8 try cla e nisée & ki phye biu qui, sdm b dioh cude sbng, Trude tinh
hish d4, BY Gido dyc vi Dho tso, Cling dodn Gido dye Vigt Nam kéu goi cdn b3 clog
chire, nhd giko, nguubi Lao g vi ho sinh, sinh vitn edic traimg hoe thulk dai loe Qule
s, dai hoe vimg. che tnring dai hot, cao ding. cée dom vi tye thude, Co quan BY Giso
e v& Do 190 i tinh thiin “Twong thin twomg 4 quyén gép iing bi tién ml, quin fo,
luomg thir,....1d trg dbag bio bj thiét hai do mira 1 & e tink midn T

Thai glan thire hign dgt vin dig tie ngdy 110 dén hés .';
ﬁ‘mmuim“ﬁmd\m&m e donvi gt vé Cling doin Gifo dye Vigt M

BCH Clng doin Giso dye Viét Nam: S8 2 Trinh Holi Dirc, Bl Wi
Bite thogi 04. 3648 9307, : et

- Shu T ]

= Tai: NH TMCF Céng thvong Vidt]

- MNH: 01201003,

B0 Gido dye vi Dio ta0, Céng dodn Gifo dyc Vigt Nam sin sing tidp nida v
chuyén dén cée dia chi dang cin sy gilp 80 13i c4c tinh midn Trung bi thit hai do mua I,
Trin trong cim on!

UTHUONG VU CBGD VIET NAM
By TICH

1 nhinh Béng Pa, Hi N

KT. BO TRUGNG
CTRUONG

T

Vil Minh Dirc

SO KE HOACH VA BAU TU
TINH DONG THAP
PHONG DANG KY KINH DOANH

CONG HOA XA HQI CHU NGHIA VIET NAM
Pic lip - Tu do — Hanh phiic

GIAY CHUNG NHAN DANG KY DOANH NGHIEP
CONG TY CO PHAN
Mii s6 doanh nghip: 1400460
Diing kit ldn ddu: ngdy 30 thang 12 nam 2003
Diing ky thay doi ldn thie: 34, ngdy 26 thang 07 nim 2016

1. Tén cong ty
Tén cdng ty viét bing tidng Vigt:

Tén cong ty viét bing tiéng nude ngodi:

Tén cdng ty viét e

2. Dia chi try si chinh

Dién thoai: Fax:
Email: Website:
3. Vén didu 1

Vin didu 1¢: 347.274.650.000 déng

Bing chiz: Ba tréim bon micoi bay 19 hai tram bay mioi bin trigu sau
trém ndm muweri nghin déing

Ménh gid ¢d phin: 10.000 dbng

Tong sb ¢d phin:  34.727.465

4. Nguiri dai dign theo phip ludt ciia cing ty

* Hovi tén: Gign tinh:  Nez
Chirc danh:  Téng gidm déc
Sinh nga; 04/02/1967 Din the: Kinh Quikc tich: Vigr Nam

Logi gidy 1o chimg thye ¢ nhin:  Cliimg minh nhdn dar
S0 gidy chimg thyc cd nhin:
Ngiy 26/03/2011

Noi diing ky hd khiiu thuémg tri:

Noi ¢ip: Cong an thanth pho Ho Chi Minh

Chi & hign tai:

11, Thira dt, nha & va tai sin khac gin lién véi dit
1. Thira dés;

ahin phlec hai ki

| Tobin| Thia |- Diga tichlm’) | vy gichf Thoi han
ah [ [Sdn{Ss oot riny| it
B ETRTY

Ngudn gbe sir dung

2% | 218 |3sn0l 110203 [ i
e [0 Lreoatl L HNK | 102011 s
(2t feszel [k | oo JONKIL |

6 [INK L d0eou JONRTE
36 | 22 | 468 NTS | 0208 ¢
} 4 Luc | 1ogon |

|_20m
102063
| L 1020n_{oek -
LAuc 110203 ICNRTT:

T ETTTY .
si | san2
i | pssal

5%5}2 i
-

2. Nkd 02 -

3. Cong trink xiy ding khic:
4. Rieng sén xelt Id rieng tri)
5. Ciy liu ndm: /-

6. Ghi chii:

Mueing La. ngiy A thing.€.. nam 2013
TM, UY BAN NHAN DAN HUYEN MUONG LA
TICH

Yy Vion ik

S vito s cap GCN: C1100523
Quyét dinh sb: 2980/0D-UBNI ngiy 16 thang 10 ndm 2013

sm tmne T g,

SrAmaTn (s e trnr e

TRUNG TAM ¥ TE THANH PHO BA . PO
" i o HOA DON BAN HANG
M btk 1500374 0 Ny 20 thing 07 Nam 3023
Dischi 47 Nguyin Chi Thash, Phae -
Hadp, B R, B R - Vi T

4 e thos: 2443K26568

5 e g
COLKASFSB DRI SFIBCTHISREARDION2

Ky hidw: 2C22TBE
s 000044

g P Hidp, Thinh ph S R, Thsh 1 R - Vg T

Hyp 12e ngedn mum hing: S —— Bmviled
Nam ink Tk

S4ihe BHVT Khos butn,

Tenam

i chi: Kb

Hinh i hanh i ki Kot bt

11| “Tin hing s, djeh vy [oomvi o[ iwme | Dongia | Tuisanida

3 3 s =1

[T orasia Towg (it 107 s L) )
Clopadogel 7Soug (RIDLOR) Vitm Tom| _hisia
Amicdipen - Losartn Samg - $0mg (Troysar AM). [V 3300 Tim|

[ [ogeoior s 3 Sag) [viin Towiss|  wisi

T = B )

41 binh nhiln thash oin - 49,381 8dog

B

Nyt s
(K, g4 00 byt

Ton i it yopbars e

Dir liéu cé cau tric cé dinh

Van ban c6 cau trac c6 dinh nhung théng
tin d6 dai thay déi

Van ban c6 bang

Vb c6 thong tin cau tric
khéng c6 dinh
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@ s ha toan bo ni dung vin ban

G = &
B ore Comere FI&Sgn Vew Fom Preet e Heb Pa-

M FHPD
CONG HOA XA HOLCHU NGHIA VIET NAM

Start 5 P Tin Hung Thadn x
» A S
UY BAN NHAN DAN

o~ PHUONG TAN HUNG THUAN Die lip - Ty do - Hanh philc
36 05/TTr-UBND Tin Hueng, Thudn, ngdyO) thangdd. nim 2022
P § TO TRINH
Phié duyét ké hogeh lya chon nhi thin
3, Dich vy sy nghiép cdng: Duy tu mjt dwirng hém 27, khu phd 2,

phuimg Tin Hung Thujn

Kinh giri :
- Uy ban nhin din Quin 12;
- Phong Téi chinh - K& hoach.

A

Cém ctk Ludit 16 chiie chinh quyén dja phemg ngdy 19/62015;

Cim cir Luit sira d6i, b6 sung mt
Luait Té chi

8 diéu ciia Luge Té chire Chink phi v
- chink quyén dia phiemg, ngéy 22/11/2019,

1172013,

it Didu theu ngdy
-CP ngiy 2656/2014 ciia Chinh phii vé vide quy
féu cuia Lugt Dxiu théw vé lyea chon nhé thiu

Can cie Nghi dinh 56 322019/ND-CP ngay 104/2019 cia Chinh phii quy
dinh giao nhi¢m vy, gt hing hoje diu thiu cung cdp sin phdm, dich vu cong sit
dyng ngdn scch nhi medk: fir aguon chi phi thudmg xuyén

Cam cii Quyée dink 58 343/0D-UBND ngiy 11772021 v vige giao quyén 16
chi: thinc hign cde cong trinh sita chika try sa Uy ban mhdin ddn phimg, Van phing
K pho, diay i, mao vét;

Can cai Quyit dinh 56 6247/0D-UBND-TC ngay 28/122021 cia Chii fich Uy
bart mhdn ddn Qudin 12 v giao dy todn ngdn séch ndm 2022,

cia Chii rich
e toxin cong

)
vige phé duoyét hd sr bin v th
irink Duy iu m@t diimg hém 27, khu phd 2, phasimg Tan Heng Thisin;

F PR T T, T " TR o )
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUGNG TAN HUNG THUAN Déc lip - Ty do - Hynh phiic

S6: 05/ TT-UBND Ttn Himg Thudn, ngdy 08 thdng 11 nam 2022

TO TRINH

Phé duy§t ké hogeh lya chign obi thiu
Dich vy s nghifp cing: Duy tu mat dwimg hém 27, khu phé 2.
phrimg Tin Hing Thuin

Kinh gini
- Uy ban nhin din Quin 12;
- Phong Tai chinh - Ke hoach.

Can cir Ludt 16 cltre chinh quyén dia plueomg ngdy 19/6/2015,

Can cii Lugit iz A6, bd sung mot s6 didu ciia Ludt T8 chiec Chinh phii vé Ludt T8 chiic chinh
quyén dia phuomg ngdy 22/11/2019,

Can cir Lugt Débu thés ngdy 26/1 172013,

Can cie Nghi dinh 63/2014/ND-CP ngdy 26/6/2014 ciia Chink phui vé vige quy dinh chi tidt
thi hdnh mgt 36 diéu ciia Lugt Ddu thiu vé la chon itha thiu.

Can cie Nghi dinh 56 32/2019/ND-CP ngay 10/4/2019 etia Chink phii quy dinh giao nhigm
vie, dat hang hoge diu thiu cung cdp sin phdm, dich vu cong sie dung ngdn sach nh nirbe tie nguén
chi phi thueimg xuyén;

Can et Quyét dinh 56 343/0D-UBND ngdy 11/7/2021 vé vie giao quyén 1d chic thiec hign
cde cong trinh st chiva tru sé Uy ban nhdn din plunimg, Van phing khis phd, duy t, ngo vét

Can cik Quyét dinh 56 6247/QD-UBND-TC ngéy 28/12/2021 ciia Clri tich Uy ban nhén dén
Quiin 12 vé giao die todn ngén sich nam 2022,

Can cie Quyét dnh 56 10734/QD-UBND-DT ngdy 28/10/2022 ciia Chi tich Uy ban nhén dén

Van ban dau vao duoc scan dang
anh (png)

Van ban dau ra sau khi chuyén
doi sang dang editable (docx)

Ba muc do so héa van ban

- S0 hda van ban phuc vu tim kiém thong tin (chuyén vén
ban sang dang searchable document). Vi du: chuyén
doi sang dang txt

- S0 héda van ban phuc vu chinh stra va luu trir (chuyén
van ban sang dang editable document). Vi du chuyén
déi sang dang doc, docx

- S6 hoa thong tin ¢6 ciu tric dang bang biéu, ho trg
nhap liéu thong tin t&r vén ban vao excel. Vi du: chuyén

do6i sang dang xIsx, csv

VNPT Al

DEFINE THE FUTURE
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‘ Bdc tach thong tin Metadata van ban

Tro ly Al xtr ly van ban

SAO Y; BS théng tin va Truyén théng; 14/10/2021 15:27:47

[BO THONG TIN VA TRUYEN THONG ~ CONG HOA XA HOI CHU NGHIA VIET NAM
Pée ldp - Tw do - Hanh phiic

[sé: 09 ro2uTT-RTTTH [fa Noi, ngay _{ § thing 0 nam 2021]

HONG T

Quy dlnh Danh ch thiét b| vo tuyen dién dwge mién gidy phép
sir dyng tin s vé tuyén dién, diéu kigén k¥ thudit va khai thiac kém theo

Can cir Lugt Tén 56 vo tuyén di¢n ngay 23 thang 11 ndm 2009;

Can cie Nghi dinh sé 17/2017/ND- CP ngay 17 rhang 02 nam 2017 cua Chinh
phi quy dmh chire nang, nhi¢m vu, guyén han va co cdu 16 chire cia Bo Thong
tin va Truyén théng;

Can ctr Quyét dinh 56 7 1/2013/0D- TTg ngay 2! rhang 11 nam 7(”3 cua Thi
tudmg Chinh phi ban hanh Quy hoach phé tan s6 vé tuyén dién quéc gia dipe
stea doi, b6 sung theo Quyét dinh sé 02/201 7/OD-TTg ngay 17 thang 01 nam 2017
ctia Thii tudng Chinh phii;

Theo dé nghj ciia Cue trueomg Cuc Tan sé vo tuyén dién,

B rrmmg B Thang tin va Truyen rhong ban hanh Thong te quy dinh Danh

m_number

08/2021/TT-B

m_origin

BO THONG TIN VA TRUYEN THONG

m_date

left_m_cited

Quy dinh Danh muc thiét bj v6 tuyén dién dugc mién gidy phép sir dung tan s6 vo tuyén dién, didu kién ki thuat va khai thac kém

category

THONG TU

m_year

2021

base

Ludt Tan s6 vb tuyén dién ngay 23 thang 11 ndm 2009
Nghj dinh s6 17/2017/ND-CP ngay 17 théang 02 ndm 2017 ca Chinh phd

Quyét dinh s& 71/2013/QD-TTg ngay 21 thang 11 ndm 2013 cta Thu tudng Chinh phi Quyét dinh s6 02/2017/QD-TTg ngay 17 :

Tich hop vdi iOffice béc tach théng tin van ban hanh chinh, tich hop vdi iOffice va du an thuéc Pang dy khéi. Cac truong théng tin boc tach

V@i dé chinh xac lén dén >98%.

®  Phdt trién tinh ndng Goi y cac van ban lién quan dén van ban hanh chinh

.......... mini, thidt hind puvée Aisn diecee midn aidv nbdn o dime G oA A s @ide . Aide e

VNPT Al

DEFINE THE FUTURE
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‘ Boc tach thong tin theo nghiep vu

nghiép vu nhu:

1. Giay totuy than

3. Soyéuly lich

2. Giay khai sinh, giay dang ky két hon,...

VNPT Smart Reader hién cling dang cung cap dich vu phéan loai va boc tach thong tin cho céc loai gidy to cho tirng

nam COW I A BN ) Al VBT Nl

LAY TN DRIVIHS LIS
Sl 3001 Tw—
-

nnnmmmmmmm

GIXY CHUNG NHAN KET HON
o chiT dim b v Ho, il dim, tén chbng:

Nghy,thing nam sish: 2S06189) Nghy, thing, ndm sish. 1 &/1904

Dinage: Kty % Dingpe: Kislh

Quiih, Vit Nam Qule i Nidt N

N e xaumlummuusm mummnmmmumm
e Tl Bk L0 i, (e Tha Rk

Gy @ty - Gy CMND Gify vty thine iy CMND

el gy 11123003 iy 11122003

ok @amg 0§ Kt W Uy b el shin X3 Thica Phide, bl Tid Lt~
ik Y.
Ny, teing, nim g k06 092002
Ve
K, 38 B, 4

Chba
(K8, 281 s, AT o,

NGUBTRY GLEY CHONG NHANKET 110
W-iq!buu'mh.& el g )

2

GIAY KHAISINH

Hoehil g, (én:

Nghy.ihdag, odm viabc 12112020
e
G0 ke ND. . DM ik

£ Bl e Ny ol bl sl e it

Quik tich: Vids Narm.

Nk ik Truag thm y.of by Yin M3. tisk g Vi

Qué qudn: X 1 Hom, byl Yin My, ush Husg Yin

/56 dinh danh cf niin:
Ho, chif Gém, tén oo me:
Nam sink: 1973 Dl e Kink

Qulctiche Vié2 Nam

Mok X Thoy Kiuad, by Thih it Bl G

Ho, chi d¢m, tén g cha:
Nimsink 1970 Din i Kick

Qus tete Vit N

Nok il X Thuy K, oyt T Do, i il Girng

o chit ogm, tho gt kbt iz TRINH TUAN T(

Gy W5 toy Ok Gy CMIND 34
11122000,

g sk B i clp sy

Nof g K Rk s /TN 13 This S, B Tt L, i g Yo

Nk, thing, mhom dimg ki 12112021

NGUUKY GIAY KHAISINK
(K8 g8, A o . e v v g il

. T SO YEU LY LICH
CONG HOA XA HOICHUNGHIA VIET XAM CONG IO XA BOICHUNGHIA VIET XAM ==y
DG lip - Ty do - Hanb plic : Dic p- T i phic 4 54 hidu cin b, cdeg chic
SES 1) Hig v tén khai sinb: Nam, o N
2) Cic tén goi khic

3) Clip iy hidn tai Pho bi thur Chi b, Clp dy kidm nhigm: Khimg.
Chi vy: U3 vido BCH Ding US, Phé chi tch Cong dodn tnving
~Phy chp chibe vy: Khdag
-uﬁi\my:ym.o:mm:
5) Noi sinh
6) Qué quin:
7yNoi o gm0 Din i
8)Dintgc: Kinh  9) Tdo giso: Khing
10) Thish phin gia dinh sult thin: Niag din
[eTVp——— sha g, e sk )
||)\ﬁmmmmmmm|méom \phm-mvavouu
oty bk g s (1 il b rude. bade b, B s,

::;a,, &n dyng: (01/7/2001) ¥ & ddu: Vign Vi i -S4 01 Dio Thn- Ba Dink — Ha
13) Ngdy vio ca quan hidn 92003), Ngiy i hi
14) Ngly mmcmmw&\n 1952010 Ny chi thix: 1952011
15) Ngdy tham gia ci¢ 1h chid g Dodn TNCS 1 Chi Minh 19/5/1993
M-mlh-m«‘u(qnm. )
16) Ngdy nhip ngi: . Negdy xudi ngl: .. Qe bk, chic vy a0 ablt (nben
17)Trinh & hoe vin: Gibo éye pd ez 1212; Hge hdm, bos i cao nhdt: TS, Vit li
(Lop miy) ((-i!t&!il'ﬁ,nuﬂ.(wﬂhm‘- ke ko, chaytn agind i)

- L ujn chinh ui: So cip - Ngogi ngd: B2

(G, G s, Tramg cl, S0 el (A ABCTD)  Np(ARCD)  Phip(WBCD).)
18) Cimg téc chih dang lim: Ging vidn
19) Ngach cdag chirc: Gidng vidn hpng 3 (ma ngach: 1 b s 3.
20) Dash higu durge i

(Anhbing o g, e g I b v, iy . g 1 s i, o )
b the: Coag vide 41 bim i nhide: G
22) Kben thusimg: Bling khen CD ngih GD Vit Nam ndm 2017
ok, by chion. e k)

23) Kl tring. O o, Dot i, Clp gkt 5, el o, ik s, _3: Khing.

24) Tinh trang sike kb The Cao: Im$3, Cin Nbom méu: O
b b, e o ik ) oo 02

2554 inh nhin din:

VNPT Al
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‘ Quy trinh s hoa va béc tach théng tin vian ban ¥ VNPT A

1. Chuyén doi toan bd thong tin cac

hinh anh chir danh mady, so viét tay 2. Tim kiém, béc tach va trich xuat
thanh dinh dang van ban cé thé sura mot sd truong thong tin hinh anh chir
dugc tlr vdan ban scan hodc anh van dénh may, so viét tay trong van ban
ban

| Budc 1 | Budc 2
JUPU T S -
(Optical character recognition) Boc tach thong tin

DD DDDDDDD>DDDD>DDDDDD>
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. Cac cong nghé va tinh nang noi bat

2 VNPT A

ehe DEFINE THE FUTURE

step 1

OCR
(optical character
recognition)

(
|

|

I 2

|

. step

|

: KIE

: (key information
I extraction)

|

\

Nhan dang ky tu tiéng Viét
chinh xac cao

Chuyén ddi hinh anh van ban
thanh tai liéu van ban: Chi in
tiéng Viét, So viét tay, Check box.
Co thé OCR trén cac gidy to nén
trang, nén mau don sac, Nén hoa
van, hinh nén phtec tap.

Boc tach thong tin van ban
thong dung

Cung cap thu vién cac van ban
théng dung co thé béc tach (theo
nghiép vu Thu tuc hanh chinh,
Ngan hang, tai chinh, bao hiém,
giao duc,...)

Phan tich cau truc bang biéu
tong quat va phtc tap

Co thé nhan biét khu vuc cd bang
bi€u, phan tich cau tric bang biéu
téng quat (day du hang cot) hodc
phtrc tap, chuyén déi sang dang
xml. HO6 trg hién thi duoc dudi
dang html hoac docx, xlsx

Canh bao khi muic do tu tin
trudng thong tin thap

Cac Al Models c6 kha nang nang
cap, diéu chinh dé dang va nhanh
chéong. Viéc phat trien mdi Al
Models c6 thé dugc thuc hién
trong thoi gian ngan, t6i da hiéu
qua vé chi phi cho khach hang

Phan tich cau tric van ban,

Chuyén doi file sang dang text

Phan tich cau trdc van ban,
Chuyén doi file dau vao dang
anh/pdf 1 16p thanh dang co thé
tim kiém dugc (pdf 2 16p, txt) hay
dang c6 thé chinh slra dugc
(docx, xlIsx)

Cdng cu giup tuy bién quy
tac boc tach thdng tin

Nén tang KIE platform cho phép
ngudi dung tw xay dwng quy téc
theo nhu ciu cha nghiép vu. Sau
khi ngudi dung cAu hinh thanh
cobng, hé théng tw dong sinh ra API
béc tach riéng theo van ban nghiép
vu dé.

N e e e e e o e e o o o= -

— o o o e o o o o



‘ Hiéu qua thuc té

52 VNPT A

¢ DEFINE THE FUTURE

TIEU CHi

TRUGC KHI TRIEN KHAI VNPT Smart Reader

SAU KHI TRIEN KHAI VNPT Smart Reader

Thai gian xu ly

Trung binh 3-5 phuat/ 1trang van ban

Trung binh 3-5 s/1trang van ban => Giam tu 50 -
60 lan.

S6 lugng van
ban xu ly

Khoang 30.000 van ban/nam/ déi véi 1 nhan vién

>1.000.000 van ban/nam tucsng ducong can 10.000
gid 1am viéc (tiét kiém tU 500 triéu -1ty déng/nam)

Chi phi

Chi phi cao do viéc xU ly van ban thu cdng, ngoai ra viéc dau tu
chi phi kho luu trif van ban

Céng nghé OCR gép phan cat giam hang nghin gid
lao ddng, han ché t6i da cac 16i sai sét co thé xay ra
trong qua trinh nhap liéu thd cébng clia con ngudi.

Quan ly céng
viéc

Nhan vién sé phai danh thasi gian lam nhiing céng viéc lap di
[3p lai nham chan, ma tap trung nhiéu hon vao cac nhiém vu
c6 muc dé chuyén sau

Giai phéng 10.000 gid lam/nam

Cai tién quy
trinh

XU ly dd liéu tha cdng tén nhiéu thai gian va khdong tao ra bat
ky gié tri truc ti€p nao cho doanh nghiép

Pay nhanh qua trinh chuyén déi s6 cla doanh
nghiép, rat ngan quy trinh x& ly cdng viéc

Bao mat tai liéu

Khéng dam bao tinh bao mat

Céac thoéng tin sau khi duge VNPT Smart Reader xU ly
sé dugc luu tri trén hé théng co sd dd liéu chung
cla doanh nghiép, véi nhiéu budc bao mat khac
nhau.

Su hai long cho
khach hang

Khach hang khi st dung céc dich vu sé& phai chd thai gian xu
ly van ban

XU ly théng tin cta khach hang nhanh chdng, giam
thai gian chd dgi clia khach hang

21




‘ Kinh nghiém trién khai

o e e e e e e e e e e e e e e

Hé thong da xtr ly:

Hon 100 triéu lugt Gidy to tuy than (CMND, CCCD, CMT, Ho chiéu Viét
Nam nudc ngoai, gidy phép lai xe,...)

Hon 10 triéu trang Cong van van ban hanh chinh

Va céc loai gidy to hanh chinh khac nhu Gidy DKKD, hd kinh doanh,
Giay phép xay dung, bang t6t nghiép, Hoéa don VAT, PXK, Héa don bén
hang,...

L

H.“”{G

A

Requests / ngay

3586¢ VNPT Al

ene DEFINE THE FUTURE

1,500,000

1,000,000

500,000

0
2021/01 2021/07 2022/01 2022/07

Thaoi gian

San luong so héa giay to tuy than (request/ngay)
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@ tinh thanh he tri thic cho Trg Iy Al

S6 hod van ban, phan tich cau truc
van ban, bang phic tap dudi dang
html, la dau vao cho GenAl

P smartReader [ p——

TRAI NGHIEM BOC TACH VAN BAN

hami_tatsie, merged pat

CONG HOA XA HO1 €
Dic tip - Ty

Al phiic

Sb: 3390 BC-FAS Thitmh phdh 16 Chi Mink, ngéry 29 thang 10 ndm
D CAO
Tinh hink binh dju mia khi tai khu vye phia Nam
dp ikt & 2023

1. Tinh hinh phat hign bih dju mia khi g ki vye phia Nam (KVPN)

bt vong B Vidm phii 2
umsm trimg

thuomy do Pocrginsa, theo S

01 trurimg hop tix
Dac didm &
. 9639653

st hop 14 nan

. & bsbi trung Bio 1a 315 (1% - 49 wabi)

TA VIET NAM

2003

Kot qui oCR

VNPT Al

DEFINE THE FUTURE

D{ liéu sau khi s6 hoda sé la dir liéu chinh
cho qua trinh hoc cua GenAl cho cac

nghiép vu nhu héi dap, tom tat,... vé van
ban

' iSee Chat

pacogropn [ G Trucran i
can vt w8

BOYTE CONG HOA XA HOLCHT NGHIA VIET NAN

Déctie - Tw do - Haah phoe
TILANH PO HO CHEMINH
Séi 1190 BC-Tas Thini ph H8 Chl Ak, rgdy 35 thig 16 ndm 303
BAO CAO
“Tinh i b s i K 1pt K e v Nam
(Cap 1ot dén It gy 29/10/2023

Kinh gi- Cuc ¥ té dor phoag.

1. Tink biuh phit bi¢a biab dju mis Khi tg) ki vire phi

T [TmwTe
1| B Do
2 [Chn Tho 1 o
3 o [0
[ 1 [
IS Jtong Au ¥ [0
6 ay Nuns 1= [
TP 316 o N

ca). Tich Ky 0
o voag lién quan b4k 43U maa khi ta) TP HA Ci Miah
1 dich 18 cua che g hap héah 45 mila ki t9] KVPX.

96,54 (53747 trutmg bop 14 wam giol, 40 101 trvaxg binh 1 31,5 (18 - 19 mdi)

Xin chao anh/chi, em |a iSee Chat trg Iy GenAl clia VNPT All
Anh/chi vui long chon trg Iy Al phil hgp dé tuong tac.

|

Luét vién théng

Trg Iy GenAl lujt vién thong
cung cdp thdng tin v& ludt, van
bén, nghj dinh vién théng

: iSee Chat

B ove o cni i &

Trg Iy Al dich vy cong HO Chi
Minh cung cp théng tin v& thi
tuc hanh chinh céng thanh phd
HB Chi Minh

Trg [y AMI hé trg tra clu thdng
tin dich vy va trd I6i céc ciu
hdi v& nha mang Vinaphone

Tuong lai: Hinh thanh heé tri thac cho Tro ly Al

phuc vu can bo cong chure
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55¢ VNPT A

L DEFINE THE FUTURE

VNPT SmartBot

VNPT Al - TAP DOAN BUU CHIiNH VIEN THONG VIET NAM



@ Mot sé bai toan tha tuc hanh chinh

Tra ciru VB quy pham phap luat
Luét 36/2024/QH15 quy dinh vé viéc gi? Nhiém vu va quyén han theo luat nay ra sao? Hiéu
e o bét dau tir lic no? ..

H6 tro’ can bo, ngwoi dan vé tri thirc phap luat
Céc quy dinh khi tiép dan ? Cac quy dinh khi lam céc tha tuc? ...

Tra ctru théng tin dich vu hanh chinh cong
Nép phat xtr ly vi pham giao théng & dau?....

Tra ctru két qua xtr ly ho so

.2 T6i cén théng tin hé so ....? Téi cén tra clru hd so...?

25



Nén tang Tro’ ly GenAl VNPT Smartbot

#iSee ASSISTANT

Bong hanh ciing ban trong
moi khoanh khac

Ngudi Tri ky

A= L e Nén tang Tro ly GenAl VNPT la nén tang khéi tao céac tro' ly
thdng minh, hé tro cac co' quan nha nwdc, can bd cdng chirc

Dat lich hop véi > X , X PN s N « X ~ . > \
ceam marketing vio gidi quyét cac van de tra clru tim kiéem thong tin, tha tuc hanh

Itic 8h gitip minh nhé

chinh, gitp tang hiéu suéat cong viéc.

Giai phong CBCC khai cac tinh hudng I&p di 13p lai tir d6 tap trung
vao cac céng viéc mang lai gia tri cao

H6 tro CBCC truy xuét van ban can tim nhanh chéng

Giai dap moi lic moi noi 24/7

O SmartBot

26



@ «ién tric nén tang

s

i
u

- g

B~ pff~-Q-~2=-g-~ @

Van ban
L]

Speech to
Text

1 )
|||||||

Giong ndi

DAU RA
e

Phén tich hinh Phén tich Phan tich y nghia Phén tich ¥ dinh prmmmmmm—maas ”
théi ngén ngir cli phdp theo céu tir b8i canh ciu ‘ I @ ’) b1
t  Voice
D L i I H Tir dién vidt tit 9‘ i t
eep Learning izt pr—
— Phan hdi i

___________
IAPI

—
B QD T ) R

HE THONG BEN NGOAI

A I dugr cai a3t 'LSP“‘_"/ H

Machine Learning

Zalo

]
T
Cloud Sources \ o
D O Audiol

@O BOMO

e — Databases
= gE s
o

Video/Documents

Data Lake ;‘

Comaee ) po B;I@
AVAV AV, V)

\é\leenbxgsior W Social Feeds

N e Nivo

g

&[] Ly

A\ Azure s
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@ congngheal-NLP

01

Intent & Entity Recognition

Céng nghé nhan dién y dinh va théng tin
cla nguwoi dung

02

Dialog Management

Quan ly lung hoi thoai diing cac m hinh
hoc sau giup tro ly do hiéu ngt» canh khi
twong tac voi KH

03

Text

Normalization o
Chuan hoéa ngbn ngi¥, cac twr viét tat, sai
chinh ta

04
Hybrid Semantic Search

Co6ng nghé tim kiém dwa vao so sanh
nglr nghia thong qua cac mé hinh Al

05
Large Language Model

Mb hinh ngon ngl I6n gitp Xt ly ngén
nglr chuyén sau, cung cap théng tin cho
ngwoi dung moét cach chinh xac



. Xay dwng Tro’ ly nhanh chong trng dung cong nghé @Smart Bot
OCR va GenAl

Tri thn » Kho iy
#* S
< 159- ngay 21.7-2020.pdf [ = et | i | ) Qe &
zem
5 v o gy b e g e g 5 e v B0 3 5 &

B ocemus
T ok Nk dung. Tog MWl aieg

B ovemsenmm @ ¥

IE HOACH Tridin khai e hiden N o 95 47/20308

' 03 nghy 2020 cln Crien g vk b K . g
i v cnia 34 00 S 34 Ok 00 quan Nl AU ke B caialol £
A tinn Thann bse b
=) S,
0P gy T30 cn Cven s vi vl b, b - N " .
rhh o s g0y sd s cquneb ik tings 0T € & - i z

040 i Thann Mée.

PDF P ———

©P rghy 23202 cls Cen prU v quin b ) . ) —
ol v o 5 90 i 35 0l 20 s il e trikn B Ciciow! o by tng b, o iy olng crung, ol i &8 o thiing tn ring b trén k.

19t e 4 s

A3

5. Quy ol Ehel i, 17 Gung & Sy e 34 #) T 53, 00, nghon, Bon v Tl UBND tioh.

Tai lén van ban, thu tuc Co L
Hoc Tri thure CBCC, ngwoi dung twong
tac, tra ctru thong tin
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. Tra clru thdng tin trén hé thong cé san qua

API

API tra clru thong tin

Kich ban

tra_cuu_ho_so o

i e O o

81 mudn tra oy hd 5o

traciuhéso

Tra cinu théng tin hd so

13m the ndo 04 tra cUu thong tin ho so

13 £l thang tin K 50 nher the n3o

B30 g 18 ¢6 thi trd hd 30

Huan luyén

@ SmartBot

< z Tro' Iy 4o VNPT - AMI X

Anh/Chi muén tra ciru curde thang nao a? (vd: thang
10)

1:49:11 pm

AMI xin giri Anh/Chi Lé Anh Van lich sir sir dung
cudre 56 0936845488 thang 04 nam 2024:

Cudc thoai: 7.751 dong

Cutc SMS: 99 dong

Cudrc Data: 0 dong

Cudc dich vu GTGT: 0 déng

Cudre goi: 70.000 dong

D& biét chi tiét lich str sir dung, AnhVChi truy cap qua
website: https://my.vnpt.com.vn

1:49:22 pm

@@:»‘

Ngwei dung
twong tac, tra ciru
thong tin



@ Ungdung Tro Iy GenAl VNPT

)
&

&

xin gidy xac nhan tinh trang hén nhan thi can chuan bi gidy t& gi va

madt bao nhiéu tién

iSee Chat
DVC H6 Chi Minh
Anh chj oi, d& xin Gidy xac nhan tinh trang hon nhan, anh chi can chuan bij cac gidy td sau nha:

1. To khai cap Gidy xac nhan tinh trang hén nhan (1 ban)

2. Gidy t& ching minh da ly hén hoac ngudi vg/chong da chét (néu cd) (1 ban sao)

3. Trich luc ghi chd ly hén (néu da ly hén, hdy viéc két hén & nudce ngoai) (1 ban sao)

4, Gidy xac nhan tinh trang hén nhan da cap trudc day (néu yéu cau cap lai) (1 ban chinh)
5. Van ban Gy quyén (néu Gy quyén thuc hién) (1 ban sao)

Va anh chi cling can xuat trinh:
1. Gidy to tly than (hé chiéu, CMND, CCCD, hoac gidy t& khac do co quan cé tham quyén cap, con gia tri s
dung) (ban chinh)

2. Gidy t& chirng minh noi cur trd clia ngudi yéu cau cap gidy xac nhan tinh trang hén nhén (ban chinh)

V& phi, anh chi s& mat 3.000 dong/truong hgp. Tuy nhién, mién phi néu anh chj thuéc hé nghéo, ngudi cao tudi,
nguoi khuyét tat, hodc ngudi cé céng vdi cach mang.

Hy vong thdng tin nay sé gilp ich cho anh chi! Néu c6 thac mac gi thém, anh chi cir hdi em nhé! @

Nhap cau hdi bat ky

\\,/

@ SmartBot

Danh sach trg ly Al

https://dichvucong.hochiminh

Luat vién thong

AMI
DVC Hé Chi Minh
Bao cao DVC

(r's} (] (s
@ O W

3
@

city.qgov.vn/vi/procedure/detai

1/629f095adb4662230f94105

=4



Tro ly Al ho trg can bd cong chirc

iSee Chat

$ iSee Chat

Xin chao anh/chi, em la iSee Chat trg ly GenAl clia VNPT Al!
Anh/chi vui Idng chon trg Iy Al phl hgp dé tuong téac.

w5
&

Phip lujt )

Tro ly GenAl Phép ludt cung cip

m Ban @6 cdng nghd B} ﬁ Lujt vibn théng

Tro ly GenAl Bin dd cdng nghd Tro Iy GenAl ludt vidn théng
cung ciip thdng tin v céc Iinh cung cip thang tin v lujt, van thdng tin v& lich s Vigt Nam vd théng tin v ludt DI1 dai vh lujt

Tro ly GenAl Lich s cung clip

vy cong nghé dang hot bén, nghj dinh vidn thng thé gidi Dén sy.



9
s

Trg ly Al h6 trg can bd tuong tac véi nguoi dan

iSee Chat

* iSee Chat

Xin chao anh/chi, em la iSee Chat trg ly GenAl ctia VNPT Al!
Anh/chij vui long chon trg ly Al phu hgp dé tuong tac.

~)

Luat vién théng AMI =)

Tro ly AMI hé trg tra ctru thong

=)
&

L

Tro ly GenAl luat vién théng Trg ly Al dich vu céng H6 Chi

cung cap thong tin vé ludt, van tin dich vu va trd 16i céc céu Minh cung cép théng tin vé thu
ban, nghi dinh vién théng hoi vé nha mang Vinaphone tuc hanh chinh céng thanh phd
H® Chi Minh

DVC Hb Chi inh =)




. Hiéu qua mang lai

Luong dir lieu

Thoi gian dao tao
CBCC moi duoc
rat ngan

Thoi gian tim
kiém van ban,
quy dinh, ...
duogc toi uu




. Hiéu qua mang lai

@ Tror ly ao Bé Cong an X

ﬁ' Nhap cau chat

B& me t6i c6 nha & Ha Néi,
nhung dang ky thudng trd tai dia
phuong khac, vy t6i c6 dugc

dang ky thudmng tri tai dia chi
nha & Ha Néi d6 khang?

€6, ban cé thé dang ky thudng trd tai dia chi
nha & Ha Néi ca bd me néu dia chi dé chua
xac lap hé gia dinh. Didu kién 13 ban phai
dap (mg cac digu kién quy dinh tai diém a
khoan 3 Digu 20 Luat Cu trd ndm 2020.

Cau tra 16i dugc tng hgp tir cac ndi dung:

* Luat cu tri 2020

©

@

Hoi dap thu tuc hanh chinh
str dung GenAl

@ Tror ly ao Bo Cong an
Aoz a4 Lo LaRe 20 4810 S o Ay sy s
thé tu van va trd 13i cac cdu hdi lién quan
dén cac thl tuc Hanh chinh céng cia BS

) Céng an. Em c6 thé gitp gi dugc cho anh chi

af

P 002/009 s o) 3

T6i mudn tra ciru rang thai h

so 58 XXX

., Thong tin hd so 56 XXX:
- Tén ngudi ndp: Nguyén Van A

[ - Thii tyc: Cép hé chiéu phé théng & trong

nudc (thuc hién tai cdp trung uang)
- Trang théi hd so: Dang x Iy

X

©

)

©

{ ‘ Nhap cau chat

e

H6 trg tra clru ho so, gui

khi€u nai, ho tro

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Ho trg ngudi dan 24/7
theo ngon ngif tu nhién

90%
85%

Thoi gian CBCC duoc rut

Ti 1é trd 161 tw déng

@ SmartBot

Ti |é hai long

mThoi gian dwoc rut ngan

~

ngan

J




@ Kinh nghiém trién khai - Tre Iy CBCC "= SmartBot

Phu luc

K&t qui ddnh gid, xép hang mire d3 chuyén dbi s6 cua cic s@, ban, nganh
ciip tinh va UBND cép huyén trén dia ban tinh Thanh Héa nim 2023
(Ban hanh kém theo Quyét dinh 56 2921 /OP-UBND ngay | \thang 7 ndm 2024

ctia Chu tich UBND tinh Thanh Hoa)

1. Khbicde sé, ban, nganh cﬁp tinh

Van phong UBND tinh 970,00 1
S6 Thong tin va Truyén théng 956,85 2
S0 Giao thong van tii 887,18 3
Sa Noi vy 860,84 4
E;t:l g,igﬁ;i;snh t&¢ Nghi Son va cac 852,57 5
S& Cong Thuong 844,43 6
Thanh tra tinh 827,82 7
So Tu phap 823,51 8
SoNong nghiép va Phét trién nong thdn 820,76 9
S& Van héa, Thé thao vi Du lich 815,38 10
So Gido duc va Pao tao 814,75 11
S& Ké hoach va Déu tu 806,97 12
So Tai nguyén va Méi truong 798,17 13

e

(&)

Danh sécl

iSee Chat

o]

[E8) van ban &

©

=% CBCC Thanh Héa
- ®

&

2 Ban

So sénh DTI ndm 2022 va 2023 cla S& giao théng vén tai

% CBCC Thanh Héa V2
Theo Quyét dinh s6 2148/QD-UBND cta Chi tich UBND tinh Thanh Héa nam 2023, S& Giao thong vén i dat DTI ndm 2022 I3 843,45 diém va xép hang tha 4. Trong khi d6, theo Quyét dinh s&
2921/QD-UBND ciia Chi tich UBND tinh Thanh Héa ndm 2024, $6 Giao théng vén tai dat DTIndm 2023 la 887,18 diém va x8p hang thir 3. So sanh gilra hai ndm, DT cda $& Giao théng van tai da
tang Ién tir B43,45 diém ndm 2022 1&én 887,18 diém nam 2023, va x&p hang clng dé cai thién tlr v| tri thr 4 ndm 2022 I&n vi trl thir 3 ndm 2023,
Céu tra 161 duge t8ng hop tir cac ndi dung:
+ 2148-QD-UBND.pdf

()

* 2921-QD-UBND (1).pdf

‘ Trang 3 ‘

* 1104.pdf




@ Kinh nghiém trién khai - Tres Iy dich vu HCC () smartBot

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHiNH

& a THANH PHO HO CHI MINH iSee Chat
l~ Hanh chinh phyc vy
>
n Gigi thiéu ~ Dich vu cong true tuyén Thi tuc hanh chinh Traciuhé so Phan anh kigén
2 Ban

Trang chi > Thi tuc hanh chinh
lam ly lich tu phap thi cé céc budc nao va mét bao lau thi xong a

Cap Phiéu ly lich tu phap cho céng dén Viét Nam, ngudi nude ngoai

Toan trinh @ DVC H& Chi Minh

Trinh ty thyre hién Chéo anh chi! Em s& gitp anh chi gidi dap thac méc vé thu tuc Iam Iy lich tu phdp nhé! &
Nép ho so tai S¢ Tu phép:
- Cong dan Viet Nam nop tai S6 Tu phap noi ngudi d6 thuong tri; Theo dir liéu em tim hiéu duoc, dé lam Iy lich tu phép, anh chi can thuc hién theo cac budc sau:
-Truang hop khéng c6 nai thuong tri thi ndp tai S& Tu phdp noi ngudi d6 tam trd; 1. NGp hd s tai S& Tu phap:
- Né&u I céng dan Viét Nam, anh chj ndp hd so tai S& Tu phap noi anh chj thudng trd.

- Trudng hgp khéng cd noi thuang tri, anh chi ndp tai S& Tu phap noi anh chi tam tri.

- Néu cu tri & nude ngoai, anh chi ndp tai S& Tu phdp noi cu tri trude khi xudt canh.

- D8l véi ngudi nude ngoai cu tri tai Viét Nam, anh chi ndp hd so tai S& Tu phdp noi anh chi cur trd.

-Trwdng hop cu trii & nude ngoai thi ndp tai S& Tu phép noi cu tri trude khi xuédt canh.
- Ngudi nude ngoai cu trd tai Viét Nam thi ndp tai Sa Tu phap noi ngudi d6 cu tri.
Nhan két qua tai noi ndp hd so.

Linh vyc
Ly lich tu phép

2. Sau khi ndp hd so, anh chj chd nhan két qué tai noi da ndp ho so.

D&l tirong thye hién Ve thoi gian giai quyét, théng thuong sé mat tir 10 dén 15 ngay lam viéc, tuy thudc vao tung trudng hgp cu thé. Em hi vong thong tin nay sé gidp ich cho anh chit

Céng dan, Ngudi nuée ngoai N&u anh chi con thac mac gi, dimg ng4n ngai lién hé véi em nhé! &

Cach thirc thyc hién Ciu tré 16i dugc téng hop tir cac néi dung:

= Thi tyc Cap Phi€u Iy lich tu phap cho ca quan nha nude, t6 chire chinh trj, 16 chirc chinh tr - xa héi (d6i tugng la cdng dan Viét Nam, ngudi nudc ngoai dang cu tri & Viét Nam)
« Tryc tiép

« Truc tuyén = Thu tuc Cap Phiéu Iy lich tu phdp cho co quan tién hanh t6 tung (d6i tuong la cdng dan Viét Nam, ngudi nudce ngoai dang cu tri tai Viét Nam)

Thi tuc Cap Phiéu ly lich tu phap cho céng dan Viét Nam, ngudi nudc ngoai dang cu tra tai Viét Nam

. Nhéap cau hdi bat ky

Thanh phan ho sa

Gidy to phai xuat trinh:

[sT7] Ten gidy to ‘

Sob MAE. & AnIARsATTLITA. ‘ B 1 DA ahink




@ Kinh nghiém trién khai .) SmartBot

VNPT SmartBot — Trién khai cac dich vu Chatbot, Voicebot, Callbot va .5 Smart BOt

Virtual Assistant cho nhiéu co quan va doanh nghiép
6 9 6 6 8 1 4 2

APl requests

KHACH HANG

Bo Tai Chinh, S6 TTTT HCM, An Giang, Lang Saon,
UBND tinh Kon Tum, ...

SPDV PA TICH HOP

60 -+ Chatbot AMI, SmartBot tich hgp app MyTV, Trg ly
Al Lang Son, Tra Vinh, An Giang, Soc Trdng

. PO CHINH XAC CUA MODEL Al
VIna phone 98 % Kha ndng thdu hiéu ngudi ding va dua ra két qud

€6 doé chinh xdc cao

40 ~ -~ VNPT Media, VNPT Vinaphone, SHB, ACB, VNPOST,

38



3 VNPT Al

PE XUAT GIAI PHAP THUC HIEN



ehe DEFINE THE FUTURE

. DE XUAT GIAI PHAP THUC HIEN s8¢ VNPT A

\
I
N ~ I 4 ~ o~ I
: o , Xac dinh nguén dif liéu thu Thu thap va chi muc dif liéu Phan tich di liéu [
. S0 hoa thap :
\ . ] o s s 2 - Traculu, thdng ké, xac thuc, tai |
I ~ IS A = CSDL thu tuc hanh chinh - Chuyén doéi hinh anh van ban . A ! w I
: du Ileu - K&t quad dién t trong giai thanh tai liéu van ban strdung dlrlieu I
: quyét TTHC - Hinh thanh céac tap dir liéu can I
I = Van ban quy pham thiét cho tirng don vi/ Iinh vuc !
I = Ngudn dir liéu phat sinh trong - Xay dung kho tri thic :
: qua trinh giadi quyét TTHC :
/
N o o o oom mm o mm o o o o Em Em Em Em mm Em Em Em Em Em Em Em Em Em Em EE EE EE EE EE m Em Em Em Em Em Em Em mm mm mm mm Em mm Em mm mm mm mm mm mm mm mm mm mm mm mm mm mm mm mm mm -
. e kAo X
[ ’ VNPT Al Khai pha du lieu Cai tiénlien tuc I
I U I
I ng I
: d = Trién khai VNPT SmartBot - Pua Ung dung, nghiép vu, cdng - S dung dir liéu s8, ing dung s6 :
I Ung ) S o nghé trong viéc giai quyét TTHC tao ra tai cau tric va nang cao
I - banh gia hiéu qua va hieu chat luong, nang suat trong gidi |
: chinh nguén dir liéu quyét TTHC :
I I
I I
I I
\
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